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Exploring Pathways to Improve the Quality of Pharmaceutical Care in Online Hospitals

Based on the SWOT Analysis
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Abstract: Objective To investigate the implementation status and existing issues of pharmaceutical care in online hospitals,and to
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Based on the SWOT

analysis, the strengths, weaknesses, opportunities, and threats of pharmaceutical care in online hospitals were analyzed, and scientific

explore a new model of high — quality development of pharmaceutical care in online hospitals. Methods
management measures for online pharmaceutical care were put forward. Results The strengths of pharmaceutical care in online
hospitals are to extend the allocation of medical resources, promote the sinking of high — quality pharmaceutical resources, break
the information barrier,improve the level of pharmaceutical care,reconstruct the traditional pharmaceutical care model,provide value —
based pharmaceutical care, improve the efficiency of pharmaceutical care, boost the construction of hierarchical diagnosis and
treatment, drive the development of the health industry, and help build a healthy China. Its weaknesses include unclear industry
regulations, inconsistent standards in each region, unclear responsibilities of relevant departments, risks in pharmacists’ practice,
insufficient number and ability of pharmaceutical professionals, and patients’ low recognition. Its opportunities are national policy
support, patients’ improved demand for pharmaceutical care, transformation demand for pharmaceutical care, intelligent technology

" medical industry. Its threats include high data security risks,lack of data

development, and rapid development of the "Internet +
interoperability, existence of "information silos”, lack of personalized pharmaceutical care, uneven regional development, and joint
impact of social pharmacies and pharmaceutical e — commerce. Conclusion It is recommended to accelerate the improvement of
industry regulations and unified standards, enhance the ability and quantity of pharmaceutical professionals, strengthen data security
and privacy protection, focus on regional balanced development, and enhance market competitiveness. Through policy guidance,
technology empowerment, regional coordination,and other measures, online pharmaceutical care is expected to achieve more efficient,

more intelligent, and more personalized transformation and upgrading, in order to provide better services for patients, and provide

strong support for the construction of a healthy China.
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