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Abstract: Objective To improve the management level of designated drugstores for employee medical insurance outpatient pooling.
Methods The policy documents related to designated drugstores in the official website and WeChat official account of the
People’s Government Websites and the Medical Security Bureau of Hubei Province and 17 cities, autonomous prefectures, and
districts in Hubei Province, and CNKI were searched as of November 2024, and the ROST CM 6 software was used to perform
word frequency statistics and semantic network analysis on policy texts. The number of designated drugstores in 17 cities,
autonomous prefectures, and districts in Hubei Province was retrieved through the Hubei Government Service Network as of
January 2025, and the number of electronic prescription circulation was obtained through the official websites of the Medical
Insurance Bureau of 17 cities, autonomous prefectures, and districts in Hubei Province as of January 2025, and the Excel 2017
was used to analyze the current situation and challenges faced by the implementation of relevant policies in 17 cities, autonomous
prefectures, and districts in Hubei Province, and targeted suggestions were put forward. Results The policies of designated
drugstores in Hubei Province mainly focus on drug use, medical insurance payment benefits, and specific management rules. A
total of 23 180 designated drugstores were in 17 cities, autonomous prefectures, and districts in Hubei Province, including
16 817 designated drugstores included in outpatient coordination, ranking first in Wuhan (4 667 designated drugstores). In terms
of outpatient treatment, the maximum payment limit for in - service employees in most cities, autonomous prefectures, and
districts was higher than CNY 2 000, and the maximum payment limit for retirees was generally higher than that for in - service
employees. Among them, the maximum payment limits for Wuhan, Xiangyang, and Xianning all higher than CNY 3 000. The

top three cities in terms of electronic prescription circulation were Wuhan (21 097 times) , Jingzhou (9 370 times) , and
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Xiangyang (9 315 times). There were also significant differences in the cost control and fund supervision of medical insurance
funds among various cities, autonomous prefectures, and districts. In actual operation, it had problems such as the layout of
designated drugstores, reimbursement benefits for drugstores, electronic prescription circulation, medical insurance fund fee
control, and fund supervision. Conclusion In order to promote the sustainable development of designated drugstores, it is
recommended to do a good job in the layout planning of outpatient pharmacies and establish a dynamic adjustment mechanism of

"in — and - out", optimize the design of designated drugstores and continue to promote the implementation of tiered diagnosis and

treatment, standardize the circulation management process and vigorously promote the circulation of electronic prescriptions,

improve the incentive and restraint mechanism for cost control, and strengthen the supervision of medical insurance funds.

Key words: employee medical insurance; outpatient pooling;

circulation; policy text
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Tab.1 Top 20 high frequency words in the policy text of desig-

nated drugstores in Hubei Province
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Fig.1 Policy semantic network of designated drugstores in Hubei

Province
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Tab.2 Number of designated drugstores included in outpatient
pooling in 17 cities,autonomous prefectures,and districts in Hubei
Province (n = 16 817)
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Tab.3 Overall treatment of staff outpatient pooling in 17 cities,

autonomous prefectures,and districts in Hubei Province
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Note: - indicates that Tianmen outpatient pooling currently only
operates designated medical institutions and does not offer designated

drugstore services.
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Tab. 4 Electronic prescription circulation in 17 cities,autonomous

prefectures,and districts in Hubei Province (r = 79 755)
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