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Effectiveness Evaluation of the "10S — Narrative — PC” Three — Dimensional Management

Model in Pharmacy Internships
ZHONG Yunxiang,CUI Lixin,LU Ruthui,TANG Haipeng,YE Meifang ,ZHANG Qianwen,ZHOU Caizhen,Ll Zhiping, HUANG Ganhui,
ZHANG Wenting
(Dongguan Marina Bay Central Hospital ,Dongguan ,Guangdong ,China  523900)
Abstract: Objective To investigate the effectiveness of ”"10S management (10S) - narrative pharmacy (Narrative) — phased —
comprehensive tutoring (PC)” three — dimensional management model in the training of pharmaceutical interns in the hospital.
Methods A total of 24 pharmaceutical interns in a hospital from January 2022 to June 2024 were randomly divided into the
observation group and the control group, with 12 interns in each group. The interns in the control group received traditional
teaching mode, while the interns in the observation group were taught under the guidance of the "10S - Narrative — PC” three —
dimensional management model. The assessment scores, clinical decision — making and communication ability scores, teaching
effectiveness scores, and teaching satisfaction in the two groups were compared. Results The assessment score in the observation
group was (91.17 + 4.18) points,which was significantly higher than (83.00 + 3.79) points in the control group (P < 0.001).
The clinical decision — making and communication ability score in the observation group was (88.08 + 5.26) points, which was
significantly higher than (80.25 + 6.27) points in the control group (P = 0.001 7). The teaching effectiveness scores of
stimulating learning interest, deepening theoretical mastery, improving self — learning ability, strengthening knowledge application
ability, and cultivating critical clinical thinking in the observation group were significantly higher than those in the control group
(P < 0.001). The satisfaction rate of teaching in the observation group was 97.22%,which was significantly higher than 88.89%
in the control group (P = 0.001 9). Conclusion The "10S - Narrative — PC” three - dimensional management model can

effectively enhance the professional abilities,clinical decision — making and communication skills,clinical decision — making level,and
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teaching satisfaction of pharmaceutical interns,which can provide a empirical evidence for optimizing pharmaceutical education models.

Key words: 10S management;narrative pharmacy;phased — comprehensive tutoringsmanagement model;pharmacy practicesteaching interns

B 2 3 G297 BUR TR ASEDE , (D0 0 T3 A= fg
R HE AL T AR R0 ) W o 2 1 3 2 B TT LA 75 S 0 24
2= MR 55 R AL B bR o 82 B TT WA 25 B e AL G2 24
st DR I [ I DR R 55 3 D, 245 25 52 ) A (R 35 R B IR 7
AF N R L {2 i 36 2 24 2 5 0 A I I ] 408
Fazyy T 2 A EC S 25 % R, anfer B &5 i e
15 B RHEERE T, an ] id B 5T 52 BRI v A it
PR K = PR3 X R Pk iR, OB R L
Feljepldl gy - el B 108 45 e (H B — 4
JE T WOME LA SE B i e - A SC - SR A DRIk o AR
WF 5 AT PE R 108 - B - Jr 4" = 4E A X
(10S = N — PC Model) , 7F = 5 24 27 5 2] v % 58 e id ok 3
S A PREE L O CSCRUER 2 B R =K
B 1 S AR AR 2427 52 2] B 3R s M R VEIL
il 7E 10S = N = PC Model A3 22 4 | sh 251k 1 2
R H Y8 E AN, HAZ O A T8 o AR B 5l BE R g
G 51 IR L B E AR W i KAk . SR 5853 B Bt
R Hb 2R 2 A AR RS o AR (108 45 BRA 2
235 (6] 1 B TR AR UE ) |, D5 3 e Ak [ AR 52 191 5K 5l
“PrifEfb AR (SP) PP TR SE RE 7 |, 55 90K Ak (F&
D3 1 580157 125 B B s Al L, 40 % A= N 3 TR R
0, KA AR A T oA i RS R 1) , S IA]
Al o B R AR AR E N .
1 #RS5HE
1.1 —&ER

YRR« SR A 58 OIS, ELRE TR 8 B A%
S 2] A RIS A 5 25 28 AR OC Ll 52 20 A s ) 52 )
A ()BT 61~ H .

HEBR BRI 5B a] 38 2 B (DB A 7 d 5 SEBRSE 2
IR 6 D H s AR 22 Ll i 5

WS G5 o 21 A A S AR T 0 2 8
WEa=0.05.8=0.2, MRIEPIPSTFEA K5 A on =
(2(0)2(Z) iy + 2y _p)2] 1 8K, o O B2 s o 22
3. 8, S UL MBS, 2,2y 975 =1.96,Z, s = 0. 84,
HEBSHEA R~ 10.9, % 18 20% i 7% 3, R &
ERFHS A N2 5] A U B 2022 4F 1 H &
2024 4F 6 H (252452 3 1 24 4 PR BEMLEL 7200 N
NREE LGS B, 45 12 44 PR AL ) AR I — g ek LR A
ERIGHEE L (P>0.05), BAR M L E L,
1.2 10S - N - PC Model i&it
1.2.1 10S % A B

108 A R Bl T T R SR KA

F1 WMAIZIE—REABLLE (0 =12)
Tab.1 Comparison of the interns’ general data between the two

groups (n = 12)
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Tab.2 Comparison of assessment scores and clinical decision —
making and communication skills scores between the two groups
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