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Construction of "Internet + ” Pharmacy Clinic Medication Management System
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Abstract: Objective To improve the quality of pharmaceutical care in hospital pharmacy clinics. Methods The basic process of
pharmacy clinic work was formulated and improved,the reasons for patient visits were analyzed,and the standardized pharmaceutical
care process for key populations was designed, the intelligent pharmaceutical platform (referred to as the platform) was constructed

for the information — based construction of the pharmacy clinic medication management system and connected with the hospital
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information system to construct a database for patient medication management, the platform knowledge base was developed to
construct an "Internet + " pharmacy clinic medication management system,on this basis,the data of hospital pharmacy clinic from
January 2021 to December 2022 were analyzed. The regulatory and statistical functions were designed for objective analysis of
clinic work. Results A total of 2 276 patients admitted to the hospital pharmacy clinic were included. The reasons for visits were
mainly inhalation devices (981 cases, 43.10%) , medication for chronic diseases (573 cases, 25.18%) and medication during
pregnancy / lactation (249 cases,10. 94%). The patients’ consultation were mainly the usage and dosage of the medication (1 474 cases);
the drugs involved were mainly inhalants (1 079 cases,73.20%) ,followed by hypoglycemic drugs for injection (58 cases,3.93%)

"

and topical drugs for the eyes / ears,nose and throat (30 cases,2.04%). Conclusion The hospital has initially constructed an

" pharmacy clinic medication management system, which can promote the hospital to adapt quickly to the new

Internet +
development of pharmaceutical care under the reform of medical and health care system, but it still needs to be continuously
improved in practice.

Key words:intelligent pharmaceutical platform;pharmacy clinic;medication management system;pharmaceutical care
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Fig.2 Process of pharmaceutical care
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Fig.3 Information — based construction plan of the pharmacy clinic medication management system
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Fig. 5 Display of Modules in the database for patient medication management
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Fig. 6 Display of information — based module in "Internet + ” pharmacy clinic medication management system
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Fig. 8 Interfaces of interactive online pharmaceutical care
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