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over — the — counter (OTC) drugs in China. Methods

Full - Text Database of Chinese Medical Journals and PubMed, questionnaires were designed by consulting with nine experts

Based on domestic and foreign literature in the WanFang Med Online, CNKI,

(directors of pharmacy departments in some hospitals in China) and randomly distributed to community drugstore pharmacists in
31 provinces / autonomous regions / municipalities (Taiwan not included) in China to investigate their understanding of six commonly
used OTC drugs for children (antipyretic and analgesic drugs, cold medicines, expectorant and antitussive drugs, digestive system
drugs, antihistamines, vitamins and trace element supplements) and relevant pharmaceutical care level. Then, the survey results and
existing problems were analyzed. Results A total of 3 518 questionnaires were distributed, all of which were effectively recovered,
involving 3 518 pharmacists. The proportion of pharmacists who were "very clear” about the indications, notes, incompatibility , usage,
dosage and appropriate dosage forms of six drugs was mostly in the range of 30% to 40%;the proportion of pharmacists who
inquired about the symptoms, age and allergy history of children before recommendation was in the range of 70% to 81%j the
proportion of pharmacists who prompted drug usage, dosage and adverse drug reactions was in the range of 65% to 72%.
Conclusion Community drugstore pharmacists need to improve their understanding of the six commonly used OTC drugs for
children and the pharmaceutical care level. We should design a targeted knowledge training plan for children’s OTC drugs,improve

the community drugstore pharmacists’ pharmaceutical care level for children taking these drugs to develop and improve the

community drugstore service system in China.
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Tab. 1 Basic information of respondents in the community drug-

store (n =3 518)
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