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Assumption and Practice of Pharmaceutical Care Mode of an Internet Hospital
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Abstract: Objective To provide a reference for the construction of pharmaceutical care of Internet hospitals. Methods The
assumption and practice of pharmaceutical care construction of a Internet hospital were introduced. The Department of Pharmacy in
the Third Affiliated Hospital of Sun Yat — Sen University provided pharmaceutical care for patients through the Internet hospital
platform since March 2020. Six related modes were designed. The projects that had been carried out included online further

consultation and prescription renewal, online prescription review, online pharmaceutical outpatient, intelligent delivery of peritoneal

TEEUIH A4 EFASTAE[B2021396].
F—1EE:FTFE, L, MEMRAE, TEHT AT QA ERSGFEEL FHHF,(LF424H)luoyuy2@mail. sysu. edu. cn,
BB R, KA S BRI h B S SER 6 RS RN L, (BT ) maihy@mail,

sysu. edu. cng



<RI
Special Report

¥ %

China Pharmaceuticals

202347 A 20 H 55 32 545 14 )
Vol. 32, No. 14, July 20,2023

dialysate, regional — alliance pharmaceutical care column and so on. The projects to be carried out included decoction piece
circulation, Internet hospital clinical data platform and so on. The numbers of departments, physicians and pharmacists involved in
the application of platform were recorded, as well as the number of patients receiving service. Results The platform has been
running for nearly 30 months, and 69 online departments responsible for further consultation and prescription renewal were
constructed, involving 735 physicians, prescibing nearly 8 500 prescriptions each month. There were 40 pharmacists in the online
review team, reviewing approximately 350 prescriptions each day. Followers of the WeChat official account of the Department of
Pharmacy were more than 8 800 persons,the online pharmaceutical outpatient had served 1 420 cases,and the pharmaceutical care

column covered 40 cooperative units. Conclusion The pharmaceutical care of Internet hospital provide convenience for patients

with chronic disease to use drugs, create a platform of high - quality development for pharmacists, and bring development

opportunities for Department of Pharmacy in hospitals and drug delivery enterprises.
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Fig. 1 Design of pharmaceutical care modes of the Internet hospital
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