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Empowerment on Pharmacists in the Medication Explanation and Guidance Based

on the "Internet +”

GUO Yi,HU Chenji, WANG Shiyan,GUO Mengran,YANG Han,FAN Ping
(Department of Clinical Pharmacy,West China Hospital ,Sichuan University , Chengdu ,Sichuan ,China  610041)
Abstract: Objective To improve the patients’ satisfaction level with the outpatient pharmaceutical care. Methods Root cause
analysis was conducted on the problems existing in the practical application of medication explanation and guidance hard copies
from the perspectives of patients, pharmacists, environment, systems, facilities and equipment. The "Internet +” technology was used to
establish a medication explanation and guidance platform, the medication explanation and guidance soft copies were pushed to the
mobile terminal of patients, a medication explanation and guidance database was established and updated timely according to the
latest version of drug instructions. The patients received the medication explanation and guidance soft copies were selected randomly
for a questionnaire survey on the satisfaction level with the pharmaceutical care. Results A total of 325 questionnaires were
distributed, all of which were collected effectively. There were 56.31% of patients hoping to receive the medication explanation and
guidance hard and soft copies simultaneously. The patients’ satisfaction level with the medication explanation and guidance soft
copies was 96.62%, and 94.15% of patients agreed that these soft copies could decrease the incidence of medication errors.
Conclusion The medication explanation and guidance soft copies based on the "Internet +” can increase the accessibility of
pharmaceutical care, improve patients’ satisfaction level with medical care, meet their demands for pharmaceutical care, and ensure
their medication safety.
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Fig.1 Fishbone diagram of root cause analysis for problems in the hard copies
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Fig.4 Acquisition process of soft copies
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R1 BEMEHR(n=325)
Tab.1 Patients’ general data (n = 325)

A FAE[ (%) ] AR #3E[4(%)]
X 129(39. 69) >60% 15(4.62)
* 196(60.31) |55 KEBRAT  142(43.69)
£ 20~30%  114(35.08) A 158(48.62)
31~40%  111(34.15) A+ 23(7.08)
41~50%  56(17.23) i 2(0.62)
51~60%  29(8.92)
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nation and guidance
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Fig. 6 Patients’ satisfaction with the soft copies
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