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Construction of Evaluation Index System of Community Pharmaceutical Care in Chongqing
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To construct the evaluation index system of community pharmaceutical care in Chongqing. Methods The
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Abstract: Objective
evaluation indexes of community pharmaceutical care were drawn up by the literature analysis,on — the — spot research and expert
discussion methods. A two — round Delphi method was conducted on 41 relevant experts to construct the evaluation indicator system,
and the final evaluation indicator weight was determined by the analytic hierarchy process. Results The positive coefficients of the
first and second rounds of experts’ enquiry were 97.62% and 100.00%, the coefficient of variation of the above two rounds of
experts’ enquiry were in the range of 0.08 — 0.24 and 0.07 — 0.21, with the Kendall's W of 0.142 and 0.130 (P < 0.001),
respectively. The authority coefficient (Cr) of experts was 0.91. The mean score of the importance degree of all indexes was higher
than 4.0,and the coefficient of variation was lower than 0.25. Finally,the constructed evaluation index system included three first —
level indexes (including service for community patients,service for community hospital and satisfaction of service, with the weights
of 0.524 7,0.333 8 and 0. 141 6,respectively),13 secondary —level indexes (the comprehensive weight was in the range of 0.011 0 -
0.275 3,and the weight proportion of medication of community care for patients was the highest) and 55 third — level indexes (the
comprehensive weight was in the range of 0.002 2 —0.083 9,and the weight proportion of medication compliance was the highest).
Conclusion The constructed evaluation index system can be used for the preliminary evaluation of community pharmaceutical care
in Chongqing.
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Tab.1 General information of 41 experts inquired by letter for

two rounds
AR 24 AK BRL(%) | AR 25 AR HAR(%)
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Tab.2 Quantitative criteria for the judgement basis
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Tab.3 Quantitative criteria for the familiarity degree
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Tab.4 Results of the enquiry of first —level indexes
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Tab.5 Results of the enquiry of second — level indexes
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Tab. 6 Results of the enquiry of third — level indexes
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