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Qualitative Research on the Current Situation of Pharmaceutical Administration and

Pharmaceutical Care in Designated Retail Drugstores Under the Dual — Channel Background
YUAN Shan',CHEN Nan’,LU Cuicui',ZHANG Wen'
(1. Department of Pharmacy,Shandong Provincial Hospital Affiliated to Shandong First Medical University, Jinan,Shandong,China 250021 ;
2. Centre for Health Management and Policy Research ,School of Public Health,Cheeloo College of Medicine ,Shandong University, Jinan ,Shandong ,
China  250012)
Abstract: Objective To improve the pharmaceutical management level and pharmacist’s pharmaceutical care ability in designated
retail drugstores. Methods According to the principle of maximum difference sampling, fifteen pharmacists from nine designated
retail drugstores of two large pharmaceutical sales chain companies in Shandong Province were selected by the objective sampling
method to conduct one — to — one, semi — structured and in — depth interview. The interview content was analyzed by Colaizzi's
seven — step analysis method. Results The interviewees thought that the patients’ awareness of pharmacists in designated retail

pharmacies was insufficient; the patients were not familiar with the medical insurance negotiation drug reimbursement policy or the
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reimbursement process,and the doctors were not familiar with the scope of drug payment in the medical insurance policy,which led
to the difficulty or inability of reimbursement;there were hidden dangers of medication safety in designated retail pharmacies, such
as low pharmaceutical administration level, insufficient pharmacists’ pharmaceutical care ability, untimely or unreported adverse drug
reactions, and off — label drug use,the pharmacists’ continuing education levels in designated retail drugstores were uneven,and the
content of continuing education deviated from the actual application, with poor pertinence and lack of practical skills training.
Conclusion The establishment of the dual — channel management mechanism in Shandong Province is still at the initial stage,and
the pharmaceutical administration level of the designated retail drugstores and the pharmaceutical care ability of the pharmacists
need to be strengthened. The administration department should strengthen the pharmaceutical administration of the drugstores, and
take various ways to strengthen the professional training of the pharmacists in designated retail drugstores,so that the pharmacists
can be competent for the out — of — hospital pharmaceutical care of the medical insurance negotiation drugs.

Key words: dual — channel; designated retail drugstores; pharmacists; pharmaceutical administration; pharmaceutical care; objective

sampling method;qualitative research
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