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Survey and Analysis of the Current Situation of Medication and Demand for

Pharmaceutical Care Among Community Residents
WANG Lin,TU Jiexia,YUAN Xia
(Department of Pharmacy ,Sichuan Mianyang 404 Hospital ,Mianyang,Sichuan ,China 621000)

Abstract: Objective To improve the quality of community pharmaceutical care. Methods Residents in 17 communities in the
Fucheng District of Mianyang City, Sichuan Province were randomly selected. With gender, age and educational background as the
population classification characteristics,a questionnaire survey and analysis were carried out on their family’s medication of standing
medicines, knowledge of medication, knowledge of medicine maintenance and demand for community pharmaceutical care. Results A
total of 500 questionnaires were distributed,and 484 valid questionnaires were returned with an effective recovery rate of 96. 80%.
Among the residents, 90.29% of them had standing medicines at home, 74. 17% had three or more kinds of standing medicines,
and the top five medicines were antimicrobial agents, compound cold medicines, Chinese patent medicines, cardiovascular medicines
and skin ointments for external use. Female residents were more inclined to keep the medicines that were not taken completely the
last time (P < 0.05). Residents above 60 years old sought medical treatment and took more medications within half a year, they
were more inclined to read the package insert before taking medicines, more uncertain about the interaction of multiple medicines
and the adverse drug reactions of the medicines they took,more inclined to keep the medicines that were not taken completely last
time, and more inclined to collect and sort out medicines, and those people hoped that the pharmacist could provide medication
guidance and read the package insert during the community pharmaceutical care,and they were willing to consult the pharmacist at
the hospital pharmacy clinic or pharmacy consultation window to get regular telephone follow — up calls (P < 0.05). Residents with
an age of 60 years old or below were more likely to buy medicines through Internet pharmacies (P < 0.05),and residents under
30 years old were more likely to contact pharmacists through WeChat or WeChat Official — Accounts (P < 0.05). Residents with
bachelor's degree or above tended to read the package insert and buy medicines through the Internet before taking medicines,
could correctly understand the expiry date of medicines, could clarify the interaction of various medicines taken, and were more
inclined to contact pharmacists through WeChat or WeChat Official — Accounts (P < 0.05). Residents with a high school degree or
above could better distinguish the health care products from medicines,and could systematically classify the medicines (P < 0.05).
Residents with a junior high school degree and below had a greater demand for medication guidance (P < 0.05). Conclusion
There are differences in medication, cognitive knowledge, storage and demand for pharmaceutical care among different populations in
the community. Community pharmaceutical care can provide individualized and precise pharmaceutical care according to the
characteristics of different populations.

Key words:population characteristics ;community residents;current situation of medication;precision pharmaceutical care;investigation
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2.1 ZiHEEXRBER

% TR A 7] 5 500 153, [RISCAT R in) 35 484 403, 47

SR 96. 80% 32 Vi FEANE L WL 1.
1 ZIHEELRBER(n=484)

Tab.1 Basic information of the residents (n = 484)

R A Bl AR (%) A Bl #AR(%)
E I 201 41.53 >60% 170 35.12
* 283 58.47 | #H WPAALT 136 28.10
FH 18~304 161 33.26 A okE 188 38.84
31~60% 153 31.61 KFAARAL 160 33.06

2.2 ABBTSHEERFREHDSERINRK
22,1 HEERREFELZHSER

ZVIH F A F A& 437 191(90. 29%) s K H
VR 280 = 3P 44 12 61 (2. 48%) .66 1Al
(13.64%) 359 6 (74. 17%) ; ZZ 8 #8523 i dy PR B HE
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(216 9] ,44. 63%) . H AL 2 (209 9] , 43. 18% ) . L ML 45
245 (189 411 ,39. 05%) \ & R ANFH#CE (123 441],25. 41%) .
2.2.2 ABFAELSH R IH X F
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(63. 02%) JRZGHTIEEEZG S B A5 A 137491(28. 31%) |
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IR D 2 ) T SK 2 i 1 3 A 209 5 (43.18% ) (189 1)
(39.05%) .86 1] (17.77%) - A [a] - AiE 55 25 i {f FH A%
B0 VL% 2, 25 5 BoR AN [R5 32 5 24 i A A
S0 H AR N B sk A R A B S T
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223 ABBESHRERFReRELNX R
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KN A 95 1911 (19. 63%) , P B LR R IR SE 25 A
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Tab.2 Utilization of medicines of medication in residents with different genders,ages and educational backgrounds [case (%) ]

A S 2h
R Sl % % _— 18~30%  30~60%  >60% b i PR AP kE KEAHR e
(n=201)  (n=283) (n=161)  (n=153)  (n=170) Th=136) (n=188) 2 L(n=160)

FERNAREL 106(52.74) 182(64.31) 6.534 0.011  74(45.96)  92(60.13) 122(71.76) 22.882 <0.001 91(66.91) 103(54.79)  94(58.75)  4.871  0.088
FENARAL 149(74.13) 196(69.26) 1.362 0.243  98(60.87) 103(67.32) 144(84.71) 24.664 <0.001 98(72.06) 126(67.02) 121(75.62)  3.181  0.204
BEBRY 126(62.69) 179(63.25) 0.016 0.899 103(63.98) 93(60.78) 109(64.12) 0.479  0.787 82(60.29) 121(64.36) 102(63.75)  0.615  0.735
RATARGHEAS  48(23.88)  89(31.45) 3.317 0.069 40(24.84) 36(23.53) 61(35.88) 7.479  0.024 32(23.53) 49(26.06)  56(35.00) 6181  0.045
BREBRY 13(6.47)  29(10.25) 2.119 0.146  17(10.56) 14(9.15)  11(6.47)  1.807  0.405 18(13.24) 12(6.38)  12(7.50)  5.094  0.078
ERBH §7(43.28) 122(43.11) 0.001 0.970  68(42.24) 65(42.48) 76(44.71) 0.250 0.882 63(46.32)  79(42.02)  67(41.88) 0.762  0.683
HEWY 77038.31) 112(39.58) 0.079 0.778  59(36.65) 62(40.52) 68(40.00) 0.595  0.743 51(37.50)  68(36.17)  70(43.75)  4.696  0.09%
IRRHERS 41020.40)  45(15.90) 1627 0.202  53(32.92) 31(20.26)  2(1.18) 57.974 <0.001  8(5.88)  29(15.43)  49(30.62) 31.956 <0.001

R3 AR FRRFHZFEAREIRMEFR[F](%) ]

Tab.3 Recognition of general knowledge about medicines in residents with different genders,ages and educational backgrounds [case (%) ]

3] ik 2
ERE S 3 * P 18~305  30~605  >60% o pk mPRL APkt KBAMR .
(n=200)  (n=283) (n=161)  (n=153)  (n=170) Tla=13%) (a=188)  wik(n=160)
RERNRERA A 753731 87030.74) 22719 0131 6238.51)  51(33.33)  49(28.82) 3468 0.175  40(20.41)  54(28.72)  68(42.50)  8.767 0.012
RARS R 167(83.08)  231(81.63) 0170 0.679 133(82.61) 126(82.35) 139(8L.76)  0.043  0.979 119(87.50) 153(81.38) ~ 126(78.75) ~ 4.003 (.13
ARSI HHRNRLAR 0592 57(20.14) 1395 0.238 36(22.36)  4(28.76)  9(5.29) 3209 <0.000 19013.97)  31(16.49)  39(24.38)  6.042 0.049
ARG R0 R AL 3017.91)  59(20.85)  0.643  0.423  38(23.60)  46(30.07)  11(6.47) 30833 <0.000  22(16.18)  35(18.62)  42(26.25) 5223 0.073
RELRARZH SR 102050.75)  204(72.08)  23.015 <0.001 ~ 87(54.04)  83(54.25) 136(80.00) 31.722 <0.000 ~ 95(69.85) 113(60.11)  98(61.25)  3.624 (.163
REYRUEREHS 87(43.28)  129(45.58)  0.251  0.616  77(47.83)  66(43.14)  T3(42.94)  L.000  0.607  46(33.82)  81(43.09) 89(55.62)  14.43  0.001
REMFHEERTY 102(50.75)  143(50.53) 0,002 0.963  86(53.42)  T0(45.75)  89(52.35) 2159  0.340  65(47.79)  89(47.34)  91(56.88) 3748 0.154
R4 TR FRNZHZIHEDREPER (%) ]
Tab.4 Medicine maintenance situation in residents with different genders,ages and educational backgrounds [case (%) ]
P3| Fik 2
FREARSSH) i * Ch Pl 18~30%  30~60%  >60% i P meRA AT KE KFAHRE il
(n=19)  (n=241) (n=139)  (=131) (a=167) Tr=119) (n=167) ALm=151)
RENETP R R 49(25.00)  61(25.31) 0.006 0.941 37(26.62) 31(23.66) 42(25.15) 0.313 0.855 32(26.89) 45(26.95)  33(21.85)  1.348  0.510
EXERRH R 82(41.84) 105(43.57) 0.132 0.716 55(39.57) 58(44.27) 74(44.31) 0.865 0.649 36(30.25) 69(41.32)  82(54.30) 15.968 <0.001
B H BB ALY 91(46.43)  107(44.40) 0.180 0.672 62(44.60) 55(41.98) 81(48.50) 1.300 0.522 57(47.90) 73(43.71)  68(45.03)  0.49 0.779
RRFEH S 77(39.29)  92(38.17) 0.056 0.812 36(40.29) 52(39.69) 61(36.53) 0.535 0.765 43(36.13) 58(34.73)  68(45.03)  3.993 0.136
EARENGH 173(88.27)  213(88.38) 0.001 0.970 114(82.01) 109(83.21) 163(97.60) 22.651 <0.001 108(90.76) 143(85.63) 135(89.40) ~ 2.031  0.362

Horp 75 215 2 24522 R 55 N 2548 S HE 44 AT 5 10 o 44t
25 5 IRHFE S, Wk 24 i TR) | 24 3 =R
85 (269 i, 55. 58%) , H5 By 132 4 245 & v B A5 (126 ),
26. 03%) , $E 22 B (120 161] , 24. 79% ) , ¥ itw 24
AN BN B A B 1k (92 491, 19. 00% ) , HE A FH 24
B FELE NN (84 151, 17. 36% ) 5 A BRI IR 25 i 25 7
2 55 1 S I U B U A A S R (328 441
67.77%) Bz Bt 25 112 B2 S R 1 1% 3R (102 1],
21.07%) & B HL TG 0137 (68 19, 14. 05% ) & M K BEFE
Ui (4241, 8. 68% ) o A NHFRFIE 5 4 IX 255 e 55 75 2K
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x5 AERMEHN FRMZHZHENHEGZRSFREPERNERATX[F](%) ]
Tab.5 Demand for community pharmaceutical care and expected contact information in residents with different genders,ages and educa-

tional backgrounds [ case (%) ]

A i y
REAZREEARAZHRAT A % % bk 18~30%  30~605  >60 Pk WEREL BT KE XFARE ok
(=171 (=227 (=105)  (=1%)  (n=159) T=135) (=13) AL(=140)

REGHRA RS 116(67.84)  153(67.40)  0.003 0.959 61(58.10) ~ 83(61.94) 125(78.62) 15.098 ~ 0.001 103(76.30) 89(72.36) ~ 77(55.00)  16.077 <0.001
FHtES RN 53(30.99)  73(32.16) 0.061 0.805 21(20.00) 43(32.09)  62(39.00) 10.562  0.005 46(3.07) 9(LT)  41(29.29) 0729  0.695
RESZHE 52(30.41)  68(29.96) 0.010 0.922 32030.48) 35(26.12) 53(33.33) LS04  0.406 33(24.44) 41033.33)  46(32.86) 3166 0.205
REFRARTRALRARA % 37020.64)  5504.23) 0.369 0.544 22(20.95)  26(19.40)  44(27.67) 3074 0.205  M(1.78) 35(8.46) B35 414 0105
REFRARME LS bR R8T 520290 1030 0310 15014290 27(20.15)  42026.42) 5698 0.058 30022.22) 26(21.14)  28(20.00)  0.204 0.903
ALREAREARTREAR 142(83.04)  186(81.94) 0.082 0.775 99(94.29) 115(85.82) 114(71.70) 23.879 <0.001 103(76.30) 91(73.98)  134(95.71) ~ 26.603 <0.001
ERAENIRAFEAT 4D 37021.64)  65(28.63) 2505 0.113 16(15.24)  28(20.90)  S8(36.48) 17.020 <0.001 41(30.37) 26(21.14)  35(25.00)  2.923 0.3
ZHRER 5(14.62)  43(18.94) 1287 0.257 1009.52)  28(20.90)  S0(31.45) 17.820 <0.001 23(17.04) 19(15.45)  26(18.57)  0.451  0.798
RAFRH 0(11.70)  2209.70) 0415 0.519 706,67 15(11.20)  22(13.84) 3310 0191 19(14.07)  12(9.76) 11(7.86) 9% 0.231
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