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Establishment of Post Competency Evaluation Models for Pharmacists in a Tertiary
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Abstract: Objective To establish post competency evaluation models for pharmacists in a tertiary hospital in Xinjiang, and to
provide scientific management tools for personnel selection and performance evaluation of different posts of pharmacists.
Methods The posts of clinical pharmacists, prescription — reviewing pharmacists and dispensing pharmacists were selected to study
the post competency of hospital pharmacists. The expert consultation method was used to screen indexes,and the analytic hierarchy
process was used to assign the index weight. The expert consultation table was collected by on — site questionnaire, and the
reliability of experts’ opinions was comprehensively evaluated by the expert authority coefficient (Ca) and Kendall’s consistency
coefficient (Kendall's W). Results A post competency index system of hospital pharmacists was formed with six first — level
indexes and thirty second — level indexes. The index system of prescription — reviewing pharmacists was similar to that of clinical
pharmacists, but there were differences with that of dispensing pharmacists. For the weights of competency index in the three posts
of pharmacists, the results of the expert assignment all passed the consistency test. The CR values were 0.060 7 for the post of
dispensing pharmacists, 0. 054 5 for the post of prescription — reviewing pharmacists and 0.047 0O for the post of clinical
pharmacists. The decision — making results of the expert group on the weight assignment of competency indexes for each post were
as follows: Ca = 0. 87, Kendall's W was in the range of 0.150 0 — 0.213 0, and the coefficient of variation was less than 0.25.
Finally, three competency evaluation models for hospital pharmacists with different indexes and their weights were obtained.
Conclusion The established three competency evaluation models of hospital pharmacists have certain reliability, which can reflect
the job responsibilities and ability requirements of different pharmacist posts,and can be used as a tool for personnel selection and
performance evaluation.
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Tab.1 Results of expert consultation on the post competency indexes of hospital pharmacists
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Tab.2 Results of hierarchical analysis and experts’ recognition of secondary indexes for hospital pharmacists’ posts (n =7)
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