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Quality Management of '"Internet +'" Cold Chain Drug Delivery in a Hospital
HU Chenji,ZHENG Minglin, WANG Shiyan,JIN Zhaohui ,HE Lulu,FAN Ping
(Department of Clinical Pharmacy,West China Hospital ,Sichuan University , Chengdu , Sichuan ,China  610041)

Abstract: Objective To investigate the standard process of "Internet +" cold chain drug delivery. Methods The data of "Internet +"
cold chain drug delivery in the hospital from February 2020 to December 2021 were collected, and the data of delivery orders,
person time serviced, delivery scope and signing information for the "Internet +" cold chain drugs were statistically analyzed.
Results From February 2020 to December 2021, the outpatient pharmacy in the hospital finished 2 044 orders of "Internet +"
cold chain drug delivery,serving 1 992 person times. All patients in the Sichuan Province received the cold chain drugs within 48 h,
and there was no "cold — chain break" in the process of delivery. Conclusion The outpatient pharmacy in the hospital has

established the corresponding management process of "Internet +" cold chain drug delivery, which can ensure that the quality of

cold chain drugs is controllable throughout the delivery process.
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Fig.1 Daily delivery table of cold chain drugs of outpatient pharmacy in our Internet hospital
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Fig.2 Process of cold chain drug delivery in our Internet hospital
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Fig.3 Process of emergency management for cold chain drugs in

our Internet hospital
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Fig. 5 Feedback table of signing information for the cold chain drugs in our Internet hospital
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