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Retrospection of the Development History of Pharmaceutical Sales Representatives in China
WU Yanbin, WANG Yue
(School of Health Humanities , Peking University , Beijing , China 100191 )
Abstract: Objective To sort out and analyze the governance path of pharmaceutical sales representatives in China in recent ten
years from a historical perspective. Methods By using the analysis method of medical social history and medical policy history,a
retrospective analysis was made on the case literature of Shanghai Squibb, Xi’an Janssen, Otsuka Pharmaceutical, etc. , and a
longitudinal analysis was made on the bribery case of GlaxoSmithKline and the bribery case of pharmaceutical sales representatives
exposed and criticized by the central media in 2016,s0 as to achieve the combination of history and theory. Results Since the
beginning of the pharmaceutical sales representatives, most of them had profound theoretical knowledge of medicine and assisted
doctors in rational drug use with the image of expert elites,and they were bridges for domestic doctors to understand the academic
frontier of medicine. However, the pharmaceutical sales representatives were gradually mixed up, many practitioners lack medical
knowledge and moral quality, and pharmaceutical sales representatives were alienated as bribers who hunt doctors. Since 2012,
measures such as bad records of commercial bribery, nine rules for honest employment,” two — invoice system” , centralized
procurement, professional management of pharmaceutical sales representatives, filing system of pharmaceutical sales representatives,
and "three determinations and one existence” have been issued by the government to urge pharmaceutical sales representatives to
return to their original intentions of academic promotion and technical consultation. Conclusion Pharmaceutical sales representatives
are professionals who are engaged in drug information transmission, communication and feedback on behalf of drug marketing
license holders. China should take the construction of a reasonable relationship between doctors and businessmen as the carrier to
promote the pharmaceutical sales representative to regain the image of "medical experts”,and help doctors use drugs rationally with
academic promotion.
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