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Abstract: Objective To investigate the selection strategy of online pharmacies toward business platforms under institutional
complexity. Methods Based on the theory of institutional logic,the relationship between institutional complexity and the behavior of
online pharmacies was analyzed from the societal and field levels, including the response of online pharmacies to institutional
complexity and the path of institutional complexity affecting the platform selection of online pharmacies. According to the influence
of the institutional change of the platform on the discretion of online pharmacies, the selection model of online pharmacies toward
business platforms under institutional complexity was established to put forward the behavior strategies of online pharmacies in the
passive selection and active selection stages. Results The more required resources the platform had, the more likely that online
pharmacies would choose it. When the required resources could only be obtained from certain platforms, online pharmacies would
passively choose these platforms, and their discretion would be restricted. On the contrary, online pharmacies tended to actively
choose multiple platforms to ease institutional constraints and recover discretion, which resulted in multi — homing behavior between
different platforms. Conclusion Online pharmacies in the passive selection stage should make full use of the network externalities
of platforms to require as many resources as possible,and implement differentiated management strategies at the same time. Online
pharmacies in active selection stage should balance the relationship between profits and transaction costs between different

platforms,and choose the corresponding business strategies according to the characteristics of the platform and its own situation.
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Fig.1 Influence path of external institutions on the selection of

online pharmacies toward business platform
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Fig.2 Selection model of online pharmacies toward business platform under institutional complexity
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