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Role of Licensed Pharmacists in Pharmaceutical Care in Retail Pharmacies and Suggestions for Improvement
LI Zhaohui
(Certification Center for Licensed Pharmacist of National Medical Products Administration , Beijing .China  100061)

Abstract: Objective To provide a reference for promoting the professional transformation of retail pharmacies and giving full play
to the role of licensed pharmacists in pharmaceutical care. Methods The significance of pharmaceutical care provided by licensed
pharmacists in retail pharmacies and the current implementation status of pharmaceutical care were analyzed, and the solutions to
the existing problems were put forward. Results The pharmaceutical care provided by licensed pharmacists in retail pharmacies
could promote public safety and rational drug use, optimize the effectiveness of drugs, save medical insurance funds, promote the
healthy transformation of pharmacies, and improve the ability and quality of licensed pharmacists. However, the current
pharmaceutical care projects seldom provided pharmaceutical care such as medication follow — up and chronic disease medication
management. The lack of a standardized pharmaceutical care process has resulted in unfounded inspections and assessments by the
regulatory authorities,no rules to follow for licensed pharmacists to provide pharmaceutical care,low quality of pharmaceutical care,

and low public trust in licensed pharmacists. Conclusion It is suggested that we should promote legislation and improve the
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system to ensure the implementation of pharmaceutical care in accordance with the law,formulate pharmaceutical care standards to

ensure the quality of pharmaceutical care,and apply "Internet +" to expand the content of pharmaceutical care,so as to improve the

quality of pharmaceutical care and the effect of medication for patients.
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