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Self — Service Acceptance Model of Drug Inspection Business

ZHANG Weimin ,HUANG Qingquan ,HUANG Baobin,LIANG [ing

(National Institutes for Food and Drug Control,Beijing.China 102629)
Abstract: Objective To provide a reference for the establishment of the self — service acceptance information system for inspection
business and to carry out self — service acceptance in drug inspection institutions. Methods Taking the institution A that has
realized online inspection as an example, the human resources and working time saved by the self — service acceptance,the legal
basis and conditions for the self — service acceptance of biological products issuance, drug registration inspection, drug import
inspection and drug supervision and inspection were analyzed. Based on the quality control design and management concept of
guided, friendly, humanized, self — inspection and other — inspection in the fields of computer and medical treatment, the realization
way and framework of self — service acceptance were put forward. Results After carrying out self — service acceptance,the average
acceptance time of each batch of samples in institution A could be saved by 11 — 13 min. The guided self — service acceptance
system could realize online quick input of necessary information for drug inspection business. The establishment of friendly self —
service acceplance information system could improve the operability of independent acceptance and facilitate the applicants,
retrospective inspection. The humanized auxiliary support system showed the self — service acceptance operation in words, pictures
and videos, which could be used for reference by the applicants. The quality control of the combination of self — inspection and
other — inspection was equipped with an automatic intelligent inspection function and manual spot check, which was convenient to
control the quality for self — service acceptance. Conclusion It is feasible for drug inspection institutions to carry out self — service
acceptance of drug inspection business according to the existing legal basis and the actual conditions of the institutions.

Key words:drug inspection institutes;inspection business;self — service acceptance;drug administration
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Fig. 1 Frame diagram of the interface of friendly self — service

acceptance system
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