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Practice of the Pharmaceutical Voluntary Service Model in a Grade III — A General Hospital
ZHANG Xin,ZHANG Junfang ,WU Xiuhua
(Department of Pharmacy Guangdong Provincial People's Hospital - Guangdong Academy of Medical Sciences.Guangzhou ,Guangdong.China  510080)
Abstract : Objective To investigate the efficacy of the pharmaceutical voluntary service model in a gradelll — A general hospital.
Methods The pharmaceutical related voluntary service activities carried out by volunteer service team of Kangyi pharmacists (the
combination of pharmacists in departments of pharmacy ) from June 2020 to June 2021 were collected by questionnaire survey.
A total of 109 pharmacists participated in the volunteer service team, which included 54 junior pharmacists, 33 intermediate
pharmacists and 22 senior pharmacists. The situation of pharmacists who participated in the activities and the service objects,
service places, service contents were sorted out. The related online questionnaires were analyzed. Results A total of 109
investigation questionnaires about "pharmacists participation” were put out with 80 valid questionnaires were recovered. The number
of pharmacists who participated in voluntary service occasionally was large (43 persons,53.75%) in 80 investigators. The times of
service was large in the elderly service center of district (19 times,38.78%)and the street comprehensive service center(17 times,
34.69%)in five service places. A total of 170 person — time of pharmacists participated in the voluntary service activities, most of
them served in the street comprehensive service center (64 person — time, 37.65%). Among 2 068 service objects, the number of
service objects in the medical institutions of county level (1 000 service objects,48.83%)was large. A total of 86 investigation
questionnaires about " harvest of service objects in pharmaceutical voluntary service activities” were put out with 82 valid
questionnaires were recovered. The harvest was mainly the improvement of the understanding of expiry date of drug (78 copies,
95.12%) and the medication time(77 copies,93.90%). A total of 109 investigation questionnaires about "harvest of pharmaceutical
voluntary service of pharmacists” were put out with 80 valid questionnaires were recovered. The harvest of them mainly was “help
people in need” (39 copies, 48.75%). Conclusion The mode of pharmaceutical voluntary service in the grade I — A general
hospital is feasible and sustainable,which is an innovation of hospital pharmaceutical care.

Key words:grade Il — A general hospitals;pharmaceutical care;voluntary service
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Tab.1 Volunteer services of pharmacists volunteer service team

in different places
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[R(%),n=49]  [AK(%),n=170] [A(%),n=2068]
LRES M 2(4.08) 11(6.47) 1000(48.36)
RAKARS s 19(38.78) 33(19.41) 508(24. 56)
HAZARS TS 17(34.69) 64(37.65) 340(16.44)
TREAMEELRANA  10(20.41) 13(7.65) 20009, 67)
HAMERF(AE) 102.04) 4(2.35) 2000.97)
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Tab.2 Results of questionnaire survey on the improvement of

drug awareness of service objects[person(%),n =82]

2E BMARE  BWAKER  RHEME SERAREEEA
73 78(95.12) 68(82.93)  77(93.90) 60 (73.17)
RE 61(74.39) 50(60.98)  64(78.05) 48 (58.54)
FEMH 21(25.61) 12(14.63) 8(9.76) 25 (30.49)
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®3 AMARHFERRSENKIREE (n =80)
Tab.3 Harvest survey of pharmacists in the pharmaceutical vol-

untary service activities(n = 80)

&3 A HBIE(%)
IR EG G F Lk 11 13.75
TRABBERE R ARG FIRE LA K 29 36.25
oA ERHA 39 48.75
AT AR B i 1 1.25

Oy T e 3 Y s b el L e S SN R NI AE ()
EFEHIAR™ 25 B BERY 252 N 5% H AR M E R SR T
252 Mgy N b5 R ARSI S5 i 250 5 %, nl A4
NI B0, B R M2 07 TAF, J2 242 I 55 e 1Y
IR EFE o
3.2 HETBBREERR

FES R B R R - 5 - 22 SR R S5 T
VERIPE T, BRAE T 25 AN ] RERE IS S LR 55 o 3 T8 0
SR A AONS 25 M A 2 TR 25 , m] A Bl B
V&l S ST B TS SE Ty U o BE Y
AT ETTREETR], 2T Ny, 3O7 R R
2515 DA B, LA RCHR v R 25 R B 4R R AR
M:r/_:l_l:[zﬂo

MR A T2 45 2 S AR SR IR A5 A6 AU 22 2 T T
J& A RN AS A ¢ R R AL DX R A AR
Pt e i B A B 48 RS AL 2 2 R
VE R 55, T4 i 2 2 B A CR ) T R AR X 1
T8 AL DCRTARAE ol BB Al 1 22 3Ll IR 55 LA
55 s T JR AR 55 o LA SRR 6], 45453 B A BR B34 2
Z o BHTIR, 2207 T AL DR AP A B DR e e 55 o A1
GBI, 252 B0 5 B AR 55 16 8 22 LABE N AR 45
(07 AT , FE TR RE R A RO DR R U WL ot

WIS RIS BRES 5 — ] LML 2 R S B A B
BiF 2 B ORI ISR 1 S5, A RE AR A — 5 (9 R B 1A
AR L5 o DRI, A DR el i 2 27 i B IR 55
VBN, b 255 25 27 ORI SE BRAH 25 45, JE IR I PR 2
DS VG AR RS VT 26 i g 25 A8 B 5 T, B A ST 24
TR BBORM S8 B R E A, i Bl 4R 5 A
SR SO R BHIF 373 5% T3 J7 ThI ) S B, 7R X 2y
P55 vh Z A B s R 2 R IR 55 RE TR
KA ST AT RRSERATT S B P B o [ I, 252 35 SR
55 3ok I e SCAG B A0 2 LT 20, REAR LI e SCHH R
I HEAP R B R AP 4 A E R B A Jig 12 - 13

WA G N A 5 IR MR A L ol o T R 2 5 A
VE AR 55, A 2 ) 4 2 BT 2 BREAAR , 7 90 R
LV B P EZ TS S E) T B R TR
S TIRLRS T AC LA R AR R B 2552

24

1], BT — 3R\ A AR e 55 AT BA, AR A5 A i O T
A8 Tl R SRR 55 AR b TN st A A 55557 , gt %) 1
P B DI 2 a0 A RT /A B o G TR THT Y 25 B R Ll
1) b R URAE AR 22 B 2 7 YRR AR A 2 Ul T X
4 o A 2 BT R IR A R, R i 2 X RN H I 2
Y &7 A A3 Bl | I S SN - N AR IR WA
FE AR AN 56 3 A5 TR o g el PR A B, X T
2504 VA BE ) SR AT, R L ok I
M2 AR AR A RT, BARA b 24 R I, R R

55 AL, X ik v R T B Al B, AR B — 2 1

PEVERIS,

S & 3k

(1] 245, 98T 35, BHEREFEEAT T T HHIE
MBERGFREE AR 5 5%k E,2007,25(3):173.

[2] Eweik. % To—P IR EERSSRSGEAT] FEHL,
2009,18(9):53 - 54.

[3] FRAHE, Z#, 0B L, 5 . 2XBRBELHFRET
RAE L)) B2 E,2020,33(13):140 - 141.
[4] 3k 45,25 K,k &5 AR BFRSBRZEMLT].
T E E R 205 5 41,2020,20(1):125 - 127.
[5] A, HHh, THE,F . BFREEHNLLFERRS
BEXAR[]]. L H B AFLEE 2019,30(7):924 - 926.
[6] HAbR,5kalF 3 &, 5. ZEMEREX TR T AL
525 F MRS TAE R LA LI]. P E 2 ,2021,30(10)
5-9.

[7] 3Tt . B3R B0 R 25 RS- X5 M2 []].
& R B 25 Uk & 5 42 % ,2020,7(18) : 26.

[8] M P, FRZIR, R A&, 5. AR EEE R AR R IR MR B0
A%EAR[]]. PEBHZFF,2020,12(3):159 - 161.
(9] I, i 24, Z0em . H RS FHEEREW
FERAREANERII]. PEBE L E,2020,28(19):

186 — 187.

[10] & R&,& 3,3} WA, 5. HEKRSHFIHELIRE
HERSRAR]. RS 5K, 2018,21(12):
1434 — 1439.

[11] 254, 5 5,30 FH, 5. BFRG5AHRR 2 B8 KR
BHEABELER ARG YR []]. PEERAY
45 HH47,2019,19(7) : 880 — 883.

[12] 2 %, % F. BEERFALGMBEEEZZTTHIY
ARAR[I]. PRI E,2019,54(12):1782 - 1787.

[13] %) 2. A FEARLEBEENERALE LG L
Fagh 2IEAT[J]. AARETE,2016,16(9):1346 — 1347.

[14] A%, PR, HEXT X TARZARS T %S
M- X S AR R R[] BFRT 525,
2020,18(6):207 - 208.

[15] A 8. MEAAEREETHERREER AL T aOE
Al EMRESF 4 E,2021,32(2):202 - 203.

(s H 1 :2021 = 07 — 053 4& 71 H 1. 2021 - 09 - 27)



