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Analysis and Improvement of Common Problems in on — Site Inspection of Business License
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Renewal of Drug Retail Chain Enterprises
XIE Xiong,BAl Xiaogiong
(Chongqing Technical Center for Drug Evaluation & Certification ,Chongqing,China 401120)

Abstract: Objective To provide a reference for the on — site inspection of business license of drug retail chain enterprises and
standardize the operation of drug retail chain enterprises. Methods The defective items in the on — site inspection of 29 drug retail
chain enterprises applying for the inspection of business license renewal in Chongging in 2020 were counted, the main defective
items and general defective items were summarized,the common problems in the on — site inspection of drug retail chain enterprises
were analyzed, and the improvement measures were put forward. Results A total of 219 defective items were found,including 115
main defective items and 104 general defective items. According to and in strict accordance with the related requirements,it was
found that there were problems in the quality management system and document, receiving, acceptance, storage and maintenance,
computer system, institutions and personnel, ex — warehouse, transportation and distribution, sales and after — sales, procurement, facility
and equipment, the number of defective items were 68, 34,33,30,21,17,11 and 5. Conclusion Enterprises should establish a
quality management system according to the requirements,and should have hardware conditions such as business place, warehouse,
facility and equipment suitable for their drug business scope and business scale. A computer system should be adopted to ensure
the traceability of the whole operation process. The on — site inspection of drug retail chain enterprises should focus on store
management, shelf management, logistics distribution, pharmacist on - the — job management and so on.
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Tab. 1 Statistics of defective items in on — site inspection for

license renewal of drug retail chain enterprises (item)
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