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Abstract: Objective
patients with the mild and common types of coronavirus disease 2019(COVID - 19). Methods

To investigate the effect of online pharmaceutical care on psychological status and medication compliance of
Fifteen patients with the mild and
common types of COVID - 19 admitted to a COVID - 19 municipal designated hospital in Chengdu, Sichuan Province from January
23 to February 14,2020 were selected. The Self — Rating Anxiety Scale (SAS), Seff — Rating Depression Scale (SDS) , and Morisky
Medication Adherence Scale — 4 item (MMSA — 4) were used to evaluate the changes in psychological status and medication
compliance of patients before and after receiving online pharmaceutical care. Results After 7 d of online pharmaceutical care, the
scores of SAS and SDS of patients were significantly lower than those before intervention (P < 0.05). The MMSA — 4 scores of
patients were in the range of 0 — 2 points with good medication compliance,which were not significantly different from those before
receiving pharmaceutical care (P > 0.05). Conclusion Online pharmaceutical care can alleviate the anxiety and depression of
patients with mild and common types of COVID - 19.

Key words:COVID - 19;o0nline pharmaceutical care;mental health;medication compliance;clinical pharmacist

5 MO I T A SRR R B0 0 B ) 0 o
KZREY) W 2AMEPF I ZE G AE (SARS) B i Be i 3
RIS 19 A5 20 i, (H 2B By s A Priek S
AR 45 P AR A Ak R AT 2 5 i) HL I 8 A 16 -2 2019 48
JEE , 8 LS IR 95 75 il 28 (COVID - 19) 2 % AL 3% i,
g tenm , H v JCRe SR IT 259, BB E e A 12
COVID - 19 )5 , 7] g AN 2 [ AN fE LR H B4
RN 2 o N TS Bl R BT RO A 1 i R 5 1Y)
150, X B0 A BE AR A HEA T (R RO Bl 5 & G R
BB BT R AR R L e R s 2 R e i Il R E A A
BRAEHLT Ti48 S5 ) LLKER X COVID — 19 .0 B {g
FREIWFFES - 13 B 252 N 5155 COVID - 19 B %

OB 2 TE I R 245 VAT 388 o AN (] T I DR B U 47
T XS HEBRIGIT, 9k % COVID - 1916 KR
ST i FR TP BT AN R A S AR TR TR
(2% 252 IR 45 % COVID — 19 43 750 183 4 A 200 J
RSB, R E G F
1 #REHE
1.1 —fg&ER

I PR 43 284« 2 Bl AL et AR 25 il 21297 7 38 (Gt
L RO,

YRR £ O B e R 05 B B g fili 521297 T
22 GRATEB VU RO Y PRAZ Wibs 12 Wt Ry 3t a1 1oL AR i
18~ 65 % , 2 TS , H AL & 58 iR 6 A 5 i &

CEETH: W AR T TALEAHF T LT ARATR A [YFI9 - Q14,YF20 — Q18 1; vl 4 s 4k 7 B 52 A1 5Fi% 2

[2020099]; w9 1] 25 A AR T 2R 46 X AR, B AR [ 2020XG001 ],

F—1EHE M RE, L, ZEHF R s e ERG S, (BTF154)635258929@q. com.
MBEEE SN, B ML, EF AT ARSI GAGEARSEFE ERA S, (B T15H)lbydeg@163. com.

121



U P2 20224F2 5 4531 55 3 )
Pharmaceutical Care China Pharmaceuticals Vol. 31,No. 3, February 5,2022
HHE R THa3 8 5 R b 20 8115 53 AH AR R 2, L 2 T LA

HEBRBRUE : BEAE AT O B FLAIA A

BRARAE IRIT R T  INE , H O AN BB 2 46
2GS s 2 B2 IR s AR F R

I 191 2 6 < R TR DU )1 45 AR T BE COVID — 19 T 4%
E R BERE 20204 1 H 23 HE 2 H 14 HIRIR W
COVID — 19 %% Y F1-55a 7 28 25 15491 Horp 55 5 48], %
10 5] ; 4515 20 ~ 65 2, -3 (40. 73 + 14.28) %/ ; F#44E
BERHE (17,70 + 6. 76)d; VA AL 13 41, 4% 2 1)
1.2 WHRFE

SKRICRTJE B B0 IR Tk BDA BE i) (R 3t
2 LRSS ) AEBEEE T R (B 22 RS H72E T d)
WBESE 7 d, 430k AR R B PEa R (SAS) AR H 17
2 (SDS) 47 3 Wk M) & A, R FH Morisky JR 250K A4 1
F - 4(MMAS - 4)#E47 2 R )& M4, % %8 COVID - 19
B 110 BRI RN 2546 DA <

A 25 R 55 A - BUR 5 245 ) 25 25 AN R O
P, MR 2 AR AR 24 )5 %, IR 2 T RS 25
A EAE R, COVID — 19 e B 25 WAy T ik ik, 1
HHE O B RIED PR B R, 257 %
B 31 AR SRS T, AR PR 24 0 A Ak 0 OGP IR
55 ULAM I IR 254 58 32— 4 COVID - 19 &
T &, DLkt e B E 2y 5 B L R FEAR
JZ IV
1.3 iEMIE
1)k FH SAS TFAl B 35 1 R JERR B2 R 1 ~ 4 431l

1. 25, DY HABURE S, BIAS AR E 53 . 50 ~ 60 43 2 B
I, 61 ~ 7047 R AR, > 70 43k TR AR 0
7o v 9 0 ) e B S

2) K HH SDS A F 5 HAMARFR I  Feie bR Hh 03 3
WA, 43 4 590, F 1SR i 20 8000 A5 3 A 75 R
o3 KA IELL L. 25, DU T ABUEEL, RIFSFRIE S .50 ~ 60
Gy R BEAAR , 61 ~ 70 434 R EEFRAR , > 70 43 Ry A
1S o 107k 2 2 B AT o ] A B 1S

3) R H MMAS — 4 PEAl 535 10 2548 DA o PEAT 9
B ARG ALY s IR R AN AT ERZ Y
IR E SRR AR B, VR AR A Ik IR 2y s MR IR Je A
B RE IR TR ], AR 2 7 G 45 1k IR 2417 - 18T g ) o]
BRI IR 04), B 0 ~ 4430 ~ 245K
WML, 3 ~ 453 SR AR 25 o 43 w2 28 BH FH 254 A
PR
1.4 Sit=4biE

SR SPSS 22. 0 GE it #4RAHT ATEEERI L X £ 5
TR AT RS BB R (%) 3R AT PR P < 0. 05
hZERAGIFE X

2 #R
2.1 DERE

ek PR S S, 1546 COVID — 19 52780 Fi
18 750 55 Y SAS I SDS P43 44 i 3 PRI (P < 0. 01) o 1
WFRIME?2,

®1 Z EHZFREHE COVID - 19 £EHK SAS,SDS,MMSA - 4iF45
Tab.1 Comparison of SAS,SDS and MMSA -4 scores of patients with COVID - 19 before and after receiving online pharmaceutical care

P SAS#4 (%) SDS L (&) MMSA - 435 (%)

5 A (%) Bg&LEYH B LEH BEETd BEE&LEY BT LEH P BEL& LY B2ALEHR

F IR SAT FM47d E S ) FIR47d F IR 5AT FMR47d
1 % 29 51.25 41.25 41.25 66.25 53.75 48.75 1 0
2 %29 48.75 38.75 36.25 63.75 48.75 46.25 1 1
3 4« 33 51.25 42.50 41.25 63.75 57.50 48.75 1 1
4 K 47 50. 00 36.25 38.75 65. 00 55. 00 50. 00 1 1
5 % 47 50. 00 43.75 42.50 65. 00 51. 00 46.25 1 1
6 % 25 52.50 46.25 48.75 55. 00 46.25 45.00 2 2
7 % 20 47.50 41.25 41.25 51.25 45.00 45.00 3 2
8 & 27 51.25 43.75 43.75 60. 00 47.50 46.25 1 1
9 B 48 52.50 43.75 42.50 52.50 48.75 45.00 1 0
10 4 63 63.75 55. 00 50. 00 66.25 55.00 50. 00 1 0
11 4 65 60. 00 48.75 51. 00 63.75 50. 00 50. 00 1 0
12 4 43 51.25 47.50 46.25 60. 00 48.75 41.25 2 1
13 85 4 50. 00 43.75 43.75 51.25 48.75 43.75 1 0
14 % 33 48.75 42.50 46.25 50. 00 50. 00 43.75 2 1
15 4 60 55. 00 52.25 50. 00 63.75 51.00 48.75 1 1
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Tab.2 Comparison of SAS and SDS scores of 15 patients with

COVID - 19 before and after receiving online pharmaceutical care

(X £ s,point)

B SAS#4 A P SDS#A i PR
BEELBRERET 52254436 59.83£6.08
BEEEBERETL 44484488 10,56 0.000 50.47+3.49  7.87 0.008
BEAGESMET] 435437 949 0.002 46.58+2.69 1128 0.003
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