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Abstract: Objective

outpatient clinics. Methods

To provide a reference for the hospital to launch temperature holding devices for refrigerated drugs in the
The pharmacists in the outpatient pharmacy of the hospital distributed the paper QR code of the
questionnaire to the outpatients having refrigerated drugs in their prescription, and the outpatients filled in the electronic
questionnaire online. The results of the questionnaire were analyzed to understand outpatients’ awareness of the storage conditions of
refrigerated drugs, the storage and transportation status of refrigerated drugs, the pharmacists’ explanations on the storage of
refrigerated drugs, and the patients’ demands for the temperature holding devices provided by the hospital, and their choice of
provision modes and willingness to pay. Results A total of 449 valid questionnaires were collected, of which 64.81% of the
respondents knew the correct storage conditions of refrigerated drugs, 96.88% of the respondents returned to their residence within
2 h after taking medicine,29. 18% of the respondents carried temperature holding devices to store and transport refrigerated drugs,
91.09% of the respondents thought that pharmacists had explained the storage and transportation of refrigerated drugs,and 48.78%
of outpatients taking refrigerated drugs wanted and accepted the paid temperature holding devices provided by the hospital.
Conclusion  Outpatient clinics have a growing number of refrigerated drugs of various types and specifications, as well as
prescriptions. Hospitals can provide temperature — holding devices for patients taking drugs in the outpatient through leasing or
selling,so as to improve the level of pharmaceutical care and ensure the safety of drug use.
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Tab.1 Basic information of the respondents (r =449)

A8 s (%) AH Ak BR(%)
I M 4989 >61% 9 200
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R2 REAMPEFEERGANEEAESER(n=449)
Tab.2 Survey results of awareness of storage conditions of

refrigerated drugs (n =449)

HEAR #A AdE MR (%)
AHRABABEERHABAL  LHok 39 8.69
AhRANER Yonth BRI 410 91.31
hRE R EES Rnit 92 20.49
<0C 48 10.69
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10~30C 18 4.01
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Tab. 3 Difference analysis of research content "what's the impact of
refrigerated drugs not stored in accordance with the conditions

specified in the instructions”
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13.45 <0.05
41~60% 4 197 57 80.28
2614 1 1L 8 88. 89
BEEH APANT 9 1525 50 84.75
ge(adE) 100 1333 65 86.67
. 8.06 <0.05
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Tab.4 Survey results of storage and transportation status of

refrigerated drugs (n = 449)

HERE #AR A% MBRI(%)
R GiEwE 8% & 4 246 54.79
R4 77 &, FATF I A 114 25.39
¥»airk 19 4.23
Fir 45 10. 02
A 25 5.57
T2h G B e AR 4L <0.5h 181 40. 31
% B 18] >0.5~1h 191 42.54
>1~2h 63 14.03
>2h 14 3.12
RELTHRBRE % 318 70. 82
£ B 53 11.80
2 AEE 50 11. 14
&, e 28 6.24
305 2 B s R . 409 91.09
% A Tk % 40 8.91
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Tab.5 Survey results of the demand for temperature — holding

devices

HEAR A OAH HAR(%)
REGEERBBBBETR FE 219 48.78
REE 230 51.22
ERATA AR RBREAHE AR 140 63.93
(RBA: LEAB FZ "% m %) £ 79 36.07
ERELRBRE, RECHNE <S5t 4l 51.90
(RBAM: LR BE L EE) 6~100 23 29,11
1~30% 11 13.92
>3l 4 5.06
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Tab. 6 Difference analysis of research content "whether hospital

should provide thermal insulation device”
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41~60% 24 3380 47 66.20
>61% 1111 8 88.89
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