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Practice and Exploration of Online Consultation in Pharmacy Clinic Associated with Pregnancy and Lactation
SHAO Mingming, LI Jingjing, CHEN Jiuvyan, XUE Sudong, YU Yanxia
(The Affiliated Suzhou Hospital of Nanjing Medical University * Suzhou Municipal Hospital, Jiangsu, Suzhou, China 215002)

Abstract : Objective
Methods

To investigate the prospect of the online consultation in pharmacy clinic associated with pregnancy and lactation.
The data of 154 cases of perinatal women’s medication consultation services on the platform of "Suzhou City Hospital
WeChat” from February 8th,2020 to March 31st,2020 were collected. The people consulted for medication, consultation questions, types
of consultation medicines were classified and counted. The online and offline counseling mode was compared to analyze the benefits and
limitations of online pharmaceutical care, and the development prospect of mobile internet pharmaceutical care model. Results Among
the 154 cases of online consultations, 83 cases (53.90% ) were from lactating women and 71 cases (46.10% ) were from pregnant
women, 104 cases (67.53% ) were drug problems and 50 cases (32.47% ) were diagnosis and treatment problems,the most involved

drugs were external drugs (36/168,21. 43% ), followed by Chinese patent drugs (26/168,15. 48% ), vitamins and trace elements (24/168,
14.29% ), endocrine drugs (22/168,13.10% ) and antibiotics (22/168,13.10% ). The most consulted questions were related to the
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safety of medication during lactation (53/104,50.96% ) ,followed by the safety of medication during pregnancy (23/104,22.12% ). The
problems in the early pregnancy were the most (32/171,45.07% ) in all stages of pregnancy,and the problems in infants aged 2 -
6 months were the most (28/146,60.87% ) in all stages of lactation. The main problems of diagnosis and treatment were as follows:
described the symptoms and consulted which medicine should be taken (30/150,60.00% ) and how to adjust the medicine according
to the test report (20/150,40.00% ). Conclusion The practice of online consultation in perinatal pharmacy clinic provides a new
channel for patients seeking medication consultation service during the Coronavirus Disease 2019 (COVID - 19) epidemic. Pharmacists can
provide more comprehensive medication consultation services for patients. But at the same time,pharmacists are required to improve their

comprehensive ability of professional ability, sense of responsibility, communication skills, so as to promote the standardized and benign

development of mobile internet pharmaceutical care mode.
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Tab.1 Classification of drug types consulted(n =168)

LR HEk  HRL(%) E/ES g BRk()
SHRY 36 20.43 HRALY 8 4.76
PAY 26 15.48 HR % 8 4.76
BEERMELE U 14.29 EXEY ¥ 4 2.38
Rk A% 0 13.10 LEFAH 4 2.38
whHH 0 13.10 ERAGY 2 1.19
HARY 10 5.95 LY 2 119

F2 HARHRESZE(n=104)

Tab.2 Classification of medication problems consulted(n =104)
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