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Current Situation of "Internet +” Traditional Chinese Medicine Decoction Service
PENG Min, XU Huifang, XU Yuting, HUANG Qian, ZHOU Guoyun
(Wuhan Hospital of Traditional Chinese Medicine, Wuhan, Hubei, China  430014)
Abstract : Objective To investigate the standardized quality management method of "Internet +” traditional Chinese medicine (TCM)
decoction service. Methods Through non —random sampling method, 27 medical institutions which were carrying out the "Internet +”
TCM decoction service were selected from 14 provinces(autonomous regions and municipalities directly under the central government) in
China. A questionnaire survey was formulated by literature retrieval,investigation and expert consultation,and it was conducted to analyze
the problems and the influencing factors of the quality of "Internet +” TCM decoction service. Results The effective recovery rate of
the questionnaire was 100. 00% (27 /27). When prescribing TCM decoction pieces,14(51. 85% ) medical institutions could strictly imple-
ment the requirements of relevant laws and regulations, and 13(48.15% ) medical institutions could implement them. A total of 11
(40.74% ) medical institutions did not use rational drug use software for monitoring. Employees in four(14. 81% ) medical institutions
were mnot familiar with the management specifications of the decoction room. Four(14.81% ) medical institutions occasionally carried out
decoction knowledge training,and two(7.41% ) medical institutions had no such training. The staff’s decoction methods and pretreatment
in some medical institutions were not in conformity with the regulations. Only one(3. 70% ) medical institution tested the quality of finished
decoction by refractive index method. A total of 21(77. 78% ) medical institutions have carried out decoction and delivery services(including
self —delivery and entrusted — delivery,but there was a lack of perfect supervision process and quality assurance supervision measures between
the entrusted delivery subject and the delegate). A total of 23(85.19% ) medical institutions set up TCM consulting services,of which
17(73.91% ) medical institutions carried out a variety of online consulting service. A total of 17(62. 96% ) medical institutions reported the
quality of decoction service by investigating the patients’ satisfaction. The top three scoring rates of influencing factors of service quality were
the quality of decoction pieces(92. 59% ),the accuracy of dispensing(55. 56% ),the decocting process and prescription review(both 48. 15% ).
Conclusion FEstablishing and improving the quality standard system, clarifying the regulatory subject and establishing an access system have
a great significance to improve the service quality and management level of "Internet +” TCM decoction service.
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Fig. 1 Regional distribution of the units to which respondents belong
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Fig.2 Types of the units to which respondents belong
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