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Abstract: Objective To put forward suggestions for the promotion and development of specialty pharmacies on the premise that they
meet the standards of the Pharmaceutical Service Protocol for Special Diseases in Retail Pharmacies(hereinafter referred to as " Protocol”).
Methods The analytic hierarchy process(AHP) was used to interview 20 persons in charge of the special drug pharmacies who partic-
ipated in the Protocol,to sort out the bottlenecks encountered in the operation of the specialty pharmacies and put forward suggestions
for improvement. Results The China’s specialty pharmacies was still in its infancy,and there were some problems such as the person-
nel requirements of specialty pharmacies,the configuration requirements of information systems and the level of compliance in the evalu-
ation. Conclusion In line with the actual development of the pharmaceutical retail industry,the relevant departments should put forward
a phased construction and improvement plan for the Protocol itself. It is suggested that specialty pharmacies to cooperate with hospitals
to improve the professional service level of pharmaceutical personnel,enhance patients’ recognition of pharmacy,integrate resources,inno-
vate service system for patients,and promote and jointly lead the overall development of the pharmaceutical retail industry in a phased

manner.
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Tab.1 On -site inspection scoring items of Special Drug Standards

On - Site Inspection Form
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Fig. 1 Proportion of each scoring protocol item
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