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Research on the Current Work Status of Prescription Circulation and Pharmaceutical Care

Under the Mode of Internet Hospital
XIAO Misu, ZHANG Jianping, GUO Cheng, YANG Quanjun

( Department of Pharmacy, Shanghai Sixth People’ s Hospital Affiliated to Shanghai Jiao Tong University, Shanghai, China 200233)
Abstract: Objective To investigate the current situation of prescription circulation and pharmaceutical care in various medical institu-
tions under the mode of Internet hospital,and to provide a basis for formulating standards and improving work. Methods A question-
naire was designed, which included the opening of Internet hospitals in medical institutions, online prescriptions and drug prescriptions,
delivery methods, online prescription review, dosage of drugs, cost control,and internet pharmaceutical care. The questionnaire was divided
into the online electronic questionnaire and the on —site questionnaire, and was distributed to all medical institutions for investigation.
Results A total of 276 questionnaires were collected, of which 254 questionnaires were valid. After excluding duplication, there were
209 medical institutions, including 137 tertiary medical institutions, 25 secondary medical institutions, and 47 community and primary
medical institutions. Among them, 61 medical institutions provided online prescription and drug prescribing services for patients. There
were differences in Internet hospital medicine catalog and management standards, prescription review, review mode and supporting phar-
maceutical care in various hospitals. Conclusion It is suggested to establish a unified internet pharmaceutical care norms and stan-
dards,and improve the quality control system of drug circulation,review and comment on the online drug electronic prescription,and set
up new pharmaceutical care module according to the demands of patients.
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Tab. 1 Status of patients choosing Internet hospitals for medical

treatment and prescribing drugs(n =53)
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Tab. 2 The classification of drugs that can be delivered by the

third — party in Internet hospitals( n =34)
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Tab.3  Monthlly frequency of drugs prescribed by Internent
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Tab. 5 Current status of online pharmaceutical care in Internet hospitals
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