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Practical Effect of the "Internet Plus” Outpatient Pharmaceutical Care Model in a Hospital
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( Department of Clinical Pharmacy, West China Hospital , Sichuan University , Chengdu, Sichuan, China  610041)

Abstract: Objective
Internet. Methods

To investigate the effect of outpatient pharmacy providing outpatient pharmaceutical care for patients through the
The web —based prescriptions audited and prescribed by the outpatient pharmacy in our hospital from March 1st to
May 31st,2020 were collected,and the data such as the audited prescriptions,number of people served,and delivery area were counted
and analyzed. Results A total of 15 774 web —based prescriptions were collected. The prescription audit rate was 100.00% , and the
pre — qualification rate of prescriptions was 95.68% . A total of 10 148 people were provided with drug delivery services. The drug de-
livery area was spread over seventeen provinces,three municipalities and two autonomous regions in China. Conclusion “Internet plus”

outpatient pharmaceutical care mode extends pharmaceutical care from offline to online, which provides a new direction for the innova-

tion of outpatient pharmaceutical care.
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Fig.1 Flow chart of taking medicine from the Internet hospital in our hospital
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Fig. 2 The terminal interface for the physician’ s prescription issuance
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Fig.3 The terminal interface for the pharmacist’s prescription audit

NAROMA, WTYE, KLEO.. ER& ARO[, WEFE, MLBO...

SERO[A, AEFE, KLEOH, S8

BRNE SAR0OE, BEFH, Kend, .
wiAiEL: BNAKEE, BRRBAGH, ER..
REGHOMY: BMAREE, BAREAGOME..

3.28 14:30:190

BET-HENERRE?

o) 5 fE R H MR B

TR SRR Y

PHREEALR?

HNTRTHN, TRABNAE
e, B

® O |®

B4 HHEHHRET

Fig. 4 The terminal interface for pharmacists providing consultation
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Tab.1 The situation of prescription audit from March to May 2020
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Fig.5 Destination of drug delivery in the Internet hospital of our
hospital from March to May 2020
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