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Improvement of Consumers’ Online Drug Purchase Preference Based on 020 Model of Online Pharmacies
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Abstract: Objective To optimize the Online to offline(020) mode of online pharmacies and to improve consumers’ online purchase prefer-

ence. Methods Based on the consumers’ preference,a hypothetical model of factors that influence consumers’ choice of 020 mode of

online pharmacies was constructed, and empirical research was conducted through the questionnaire survey to study the correlation

E—1EHE Rk, L, Bk KFAF AR T QAL EE

7 (bFE4
CEEIEE A,k REATR L, SRR TR T AL EERE, (LFE4

5)15680625580@ 163. com,
)33058766@ qq. com.

PIPIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIDID

[14] American Cancer Society. Cancer Facts & Figures 2018[M] .
Atlanta, GA : American Cancer Society,2018:1.

[15] % 4, Avds . ENURZ IS8 IR A& (]
LA, s S 2 8 9 2 & ,2014,6(3) 1129 — 133,

[16] LI KW, LIN TX, Chinese Bladder Cencer Consortium, et al.
Current status of diagnosis and treatment of bladder cancer in
China — Analyses of Chinese Bladder Cancer Consortium
database[J]. Asian Journal of Urology,2015,2(2):63 - 69.

[17] HUANG W,WANG F,WU C,et al. Efficacy and safety of piraru-

bicin combined with hyaluronic acid for non — muscle invasive

bladder cancer after transurethral resection: a prospective, ran-

domized study[J]. International Urology and Nephrology, 2015,

47(4):631 - 636.

SHELLEY MD, JONES G, CLEVES A, et al. Intravesical gemec-

itabine therapy for non —muscle invasive bladder cancer

(NMIBC) : a systematic review[J]. BJU International , 2012,

109(4):496 - 505.

(9] =&, HE2H. 4% F,F. FHREHREZETLAL
PR WU 2 TR AR 9 9T AT (]]. AR RS &
2016,21(1):9 - 11.

[20] sREF,F X, 2 %, F . SEREBRIEZESTEMN

S B TR B 8 T B A AT (D). I B 2018,

39(11):1246 - 1249.

ARENDS TJ, NATIV O, MAFFEZZINI M, et al. Results of a

Randomised Controlled Trial Comparing Intravesical Chemohy-

[18

—

[21

—

perthermia with Mitomycin C Versus Bacillus Calmette — Guérin
or juvant Treatment of Patients wi ntermediate — an
for Adj t Treatment of Patient th Int diat d

High — Risk Non — Muscle — Invasive Bladder Cancer[J]. Eur Urol,

2016,69(6):1046 — 1052.

[22] M Z &, xtx, 2KF,F. TORESEAFRENT G
VORI RESLLY 23 WS MY AN Er g SR S NN E 2
2018,33(12):2059 - 2061.

[23] CHEN SY,DU LD,ZHANG YH. Pilot study of intravesical instil-
lation of two new generation anthracycline antibiotics in preven-
tion of superficial bladder cancer recurrence[J]. Chinese Medical
Journal ,2010,123(23) :3422 - 3426.

[24] % A, 8, KA, . BRMNBEARE ST AL F
A AT TR AT G Yo B RERRAE AL T 00 T DR 9 LR Atk
Je A A AHTT]. b SR 9 2 & ,2012,34(8) :609 - 612.

[25] GONTERO P, ODERDA M, MEHNERT A, et al. The Impact of
Intravesical Gemcitabine and 1/3 Dose Bacillus Calmette -
Guérin Instillation Therapy on the Quality of Life in Patients with
Nonmuscle Invasive Bladder Cancer: Results of a Prospective,
Randomized, Phase Il Trial[J]. The Journal of Urology, 2013,
190(3):857 - 862.

[26] BARTOLETTI R, CAI T, GACCI M, et al. Intravesical gemc-
itabine therapy for superficial transitional cell carcinoma: Results
of a Phase Il prospective multicenter study[J]. Urology, 2005,
66(4):726 - 731.

[27] ZHENG W, LI X,SONG G, et al. Comparison of laparoscopic and
open cystectomy for bladder cancer: a single center of 110 cases
report| J]. Translational Andrology & Urology,2012, 1 (1 ):4-8.

(28] #3648, & K& . P B A DUE IR I B 6 7 b5 ) 78
IE s AR 5 45 (2018 R ALHR) [J]. mfmlz * &,
2018,18(12):7 - 12.

(Wi H #1:2020 - 05 - 22 #5171 H #1:2020 - 07 - 05)



- AEEE -
Pharmaceutical Administration

China Pharmaceuticals

2021 4E 2 A 20 A 45 30 545 4 W]
Vol. 30, No. 4, February 20, 2021

between consumers’ preferences and services provided by online pharmacies. Results The factors affecting consumers’ choice of 020

mode of online pharmacy included consulting service, after — sales service,drug quality,online order store pick —up,online order store de-

livery, online shopping or not and so on. Conclusion It is suggested to improve the quality of pharmaceutical care in online pharmacies

from four aspects:ensuring drug quality, clarifying after — sales responsibility, strengthening privacy protection,and improving the quality of

pharmaceutical care,so as to enhance consumers’ online purchase preference.

Key words:online pharmacies; 020 model;consumers’ preference ; pharmaceutical care
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Tab.1 General data of respondents(person, n =407)
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Tab.2 Single factor screening results of factors affecting consumers’

choice of 020 model of online pharmacies(r =407)
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Tab.7 Reasons why consumers do not choose to purchase
medical — related products online
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Tab. 4 Logistic regression analysis of factors affecting consumers’ choice of 020 model of online pharmacies
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Distribution of respondents’
methods( n =407)

Tab. 8 preference for consulting
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