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Abstract : Objective

518000)

To evaluate the application effect of the automatic medicine delivery system for small package of Chinese herbal
pieces in Chinese medicine pharmacy. Methods The application effect was evaluated by analyzing the waiting time of patients in peak
period and the error rate of dispensing before and after the application of the automatic medicine delivery system for small package of
Chinese herbal pieces in Chinese medicine pharmacy. Results After the application of the system,the median waiting time of patients
in peak period was shortened from 40 min to 16 min,the error rate of drug dispensing was reduced from 4.06% to 0.01% ,the
satisfaction Chinese medicine pharmacy increased from 88.68 points to 92.13 points, and the staff efficiency was greatly
improved. Conclusion The automatic medicine delivery system for small package of Chinese herbal pieces has a high degree of au-
tomation, which improves the pharmaceutical service environment,quality and efficiency,and is conducive to the construction of automatic
Chinese pharmacy.
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