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Abstract: Objective To improve job satisfaction of drug clinical research associate(CRA). Methods Under the guidance of Existence,
Relation and Growth(ERG) theory,the literature research method, questionnaire survey method and analytic hierarchy process(AHP) were
used were used to extract the influencing factors of CRA job satisfaction and survey correction, and carry out weight analysis.
Results The first —level indicators of job satisfaction of CRA were existence needs,relatedness needs and growth needs. The second —
level indicators included 11 items such as salary and welfare,leadership relationship and development space. The third —level indicators
includes 36 items(in order of importance,the top 10 were training education, promotion,communication between colleagues,business de-
velopment prospects, salary increase, wages, task time limit, the degree of perfection of the enterprise management system,the number of
audit days,project type). Conclusion This article combines the ranking of influencing factors and puts forward relevant suggestions from
three aspects:survival needs,relation needs and growth needs to improve the job satisfaction of CRA.
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