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Abstract: Objective To improve the quality of pharmaceutical care in pharmacies. Methods A questionnaire survey was conducted to
investigate the pharmacists in retail pharmacies within 1 km of 5 grade — A tertiary hospitals in Xicheng District, Beijing. The information of
pharmacists worked in retail pharmacies and the demands of pharmacists for improving pharmaceutical care,including prescription review,
medication guidance, guidance on special dosage,education of adverse reactions,medication management for chronic diseases,education of
disease —related life coaching skills were summarized and analyzed;3 online trainings were carried out according to the top 3 demands
in the questionnaire survey;assessment was conducted before and after the trainings. Results The investigated pharmacists were mainly
female(80. 69% ) and in the 30 —49 years age group(83.66% ),the education background of the pharmacists was mostly college, tech-
nical secondary school or high school(78.22% ),the working years were concentrated in 6 —20 years(83.17% ),and the licensed phar-
macists accounted for 33.17% ; medication management for chronic diseases, education of adverse reactions, education of disease — related
life coaching skills were the top 3 pharmaceutical care skills that the interviewed pharmacists hoped to improve; diabetes, hypertension
and hyperlipidemia medicines were the top 3 professional directions that were more concerned,so we chose diabetes, hypertension and dys-
lipidemia drugs to carry out trainings and assessments. After the trainings,the accurate rate of the licensed and non —licensed pharmacists and
in different training contents had increased. Conclusion Medication management for chronic diseases is the demand pharmacists worked in
retail pharmacies mostly wanted to improve. Demand — oriented professional training and collaborate with the clinical pharmacists worked in
grade — A tertiary hospitals could more effectively improve the pharmaceutical care ability of pharmacists worked in retail pharmacies.
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