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Investigation on the Quality of Dispensing Personnel in TCM Pharmacies in Beijing’s Hospitals
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Abstract: Objective To promote the scientificity and standardization of the management of the dispensing personnel in traditional Chi-
nese medicine(TCM) pharmacies and to improve the quality of the dispensing personnel. Methods A questionnaire was designed, and
the stratified sampling method was used to conduct a professional quality survey on the dispensing personnel of 13 hospital pharmacies
in Beijing; the problems in management were analyzed and the countermeasures were proposed. Results and Conclusion The main
problems were low academic qualifications, poor professional qualities, lack of service awareness, and lack of a reasonable assessment
mechanism for the dispensing personnel. The qualifications and professional qualities of the dispensing personnel should be improved, ser-

vice awareness should be enhanced, management assessment should be strengthened, and the regulation of the dispensing personnel of

TCM pharmacies should be standardized managed.
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