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Investigation on the Psychological Status of the Staff in the Pharmacy Department of a

Grade 3A Hospital During the Coronavirus Disease 2019 Epidemic
YU Jiaye, JIANG Bo, HAN Yonglong, LIU Ying
( Department of Pharmacy, The East Hospital of Shanghai Sixth People's Hospital Affiliated to Shanghai University of Medicine & Health Sciences,
Shanghai, China  201306)

Abstract: Objective To understand the psychological status of the staff in different posts of the pharmacy department of a grade 3A
hospital during the coronavirus disease 2019(COVID - 19) epidemic,and to provide targeted psychological intervention. Methods Totally
43 staff in different posts of the pharmacy department of the East Hospital of Shanghai Sixth People’s Hospital Affiliated to Shanghai
University of Medicine & Health Sciences were randomly selected and investigated with general information questionnaire and symptom
self - rating scale(SCL —90) . Results Totally 43 valid questionnaires were collected, the effective rate was 100%.1In the SCL -90
scale,the scores of depression,interpersonal relationship, hostility and paranoia of pharmacy staff in the hospital were significantly higher
than those of domestic norm( P < 0.05),but there was no significant difference in the scores of other factors( P > 0.05). The SCL -
90 scores of pharmacy staff were significantly affected by department and contract attributes( P < 0.05) . Conclusion During the
COVID =19 epidemic, the pharmacists in the pharmacy department,the pharmacists on duty in the fever pharmacy and the staff in the
drug storehouse should give appropriate and timely psychological intervention.

Key words : coronavirus disease 2019 ; pharmacy department ; epidemic prevention and control ; self — rating symptom scale (SCL - 90) ;

psychological status survey;psychological intervention;pharmacy management
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