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A Questionnaire Survey on the Demand for Outpatient Pharmacy Pharmaceutical Care in

Patients with Chronic Diseases During the Coronavirus Disease 2019 Epidemic
WANG Shiyan, HU Chenji, JIN Zhaohui, WANG Mao, HE Lulu, GAO Yangyang, YANG Meimei, FAN Ping
( Department of Pharmacy, West China Hospital of Sichuan University, Chengdu, Sichuan, China 610041)

Abstract: Objective To investigate the demand for pharmaceutical care in patients with chronic diseases during the coronavirus disease
2019(COVID - 19) epidemic and improve pharmaceutical care during the epidemic. Methods ~Stratified sampling method was used to
select the patients with chronic disease treated in the hospital outpatient clinic from February 24th to March 2nd,2020. The question-
naire star was conducted to investigate the demand and recommendations of network —based pharmaceutical care in the outpatient phar-
macy. Results  Totally 371 questionnaires were sent out and 371 were retrieved, the effective rate was 100%. The results showed that
patients with chronic diseases wanted to get pharmaceutical care at home during the epidemic. According to the current epidemic pre-
vention and control plan released by the National Health Commission,we have established a pharmaceutical care mode with non — con-
tact intelligence network in the outpatient pharmacy of our hospital, implemented long —term prescription management for patients with
chronic diseases, and provided online pharmaceutical science popularization, medication guidance, medication consultation and other phar-
maceutical care. Conclusion During the epidemic period, through investigating the demand of pharmaceutical care for patients with
chronic diseases and carrying out the network —based pharmaceutical care in the outpatient pharmacy according to the survey results
can reduce the potential infection risk and ensure continuity and safety of the medication.
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