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Practice and Research of Network —Based Pharmaceutical Care During the Coronavirus

Disease 2019 Epidemic
LI Lin"? , SONG Shizu'?
(1. Department of Pharmacy, The First Affiliated Hospital of Anhui Medical University, Hefei, Anhui, China 230022;
Chemistry Laboratory of State Administration of Traditional Chinese Medicine, Hefei, Anhui, China 230022)

2. Third - Grade Pharmaceutical
Abstract: Objective To investigate the effect of pharmaceutical care based on the internet and provided by the hospital during the
coronavirus disease 2019(COVID = 19) epidemic, and to ensure that patients can obtain drugs safely and effectively without leaving
home. Methods Totally 1 345 internet prescriptions of the hospitals from February 10th to March 7th,2020 were collected, the distri-
bution of departments,delivery place and withdrawal of patients were analyzed and counted. Results After the implementation of remote
internet pharmaceutical care,the logistics delivery rate was 96. 11% ,involving 25 destinations, and the drug withdrawal rate was 0.52%.
Conclusion During the COVID - 19 epidemic, the implementation of network — based pharmaceutical care model can meet the patients’
demand of pharmaceutical care,avoid the risk of potential cross —infection, and successfully establish a new pharmaceutical care model
for pharmacists to fight against the epidemic.
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