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Application of WeChat Group in Inpatient Pharmacy Management
ZHU Chenglin, WANG Hui, XIE Xinxin, MENG Luhua

( Department of Pharmacy , Affiliated Hospital of Jining Medical University, Jining, Shandong, China  272000)
Abstract: Objective To explore the application effect of WeChat group in the management of inpatient pharmacy. Methods The original
WeChat groups of the inpatient pharmacy were integrated. WeChat work group, quality management group, inpatient pharmacy adverse event
group,and entertainment life group were established and applied to various managements of the inpatient pharmacy. The quality management
indicators of the inpatient pharmacy before and after the management were compared. Results Compared before management, the hospital
quality evaluation,the number of core journal articles,and the number of pharmacy adverse events were greatly improved after the inpatient

pharmacy management. Conclusion The application of WeChat group in the management of inpatient pharmacy has enhanced the quality

management effect and the quality of pharmacists. WeChat group can provide better and more timely pharmaceutical services.
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