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Effect of Pharmaceutical Service Sinking in Chronic Non — Communicable Diseases
WU Lifang, ZHUO Shuangta, LIN Tao
( Department of Pharmacy, The Second Hospital of Xiamen Medical College, Xiamen, Fujian, China  361021)
Abstract: Objective To explore the value of the promotion and application of pharmaceutical service sinking in chronic non — communi-
cable diseases,and to provide reference for regulating the pharmaceutical services in medical unions. Methods Questionnaire survey was
conducted to obtain the situation of pharmaceutical services provided by 2 grassroots medical and health institutions in the city;special
training and guidance for weak links was provided. The interception of doctor’s advice review,the number of cases of medication guid-
ance, medication compliance and satisfaction, the number of unplanned visits and re — hospitalization, the cost of medical treatment and
adverse reactions before and after the sinking of pharmaceutical services were compared. Results After the sinking of pharmaceutical
services, a total of 287 cases of unreasonable drug use were examined and intercepted,and 732 cases of medication guidance were given.
Compared with before sinking of pharmaceutical services,the compliance — associated unplanned visits, readmissions, and medication costs
were significantly reduced, and satisfaction scores were significantly increased (P < 0.05). Conclusion Pharmaceutical service sinking
is beneficial to the control of non — communicable diseases,and can regulate the pharmaceutical services in the medical union.
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