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Practice of a New Model of Chronic Disease Medication and Pharmaceutical Care Based on

"Online Prescription” During the Coronavirus Disease 2019 Epidemic
JIANG Min, ZHAO Yun, XIAO Misu, YANG Quanjun, GUO Cheng, ZHANG Jianping

( Department of Pharmacy, Shanghai Sixth People’ s Hospital Affiliated to Jiao Tong University, Shanghai, China 200233)
Abstract: Objective To investigate the effect of pharmacists’ new mode of pharmaceutical care for patients with chronic disease based
on "online prescription” during the coronavirus disease 2019(COVID - 19) epidemic. Methods ~ Since the implementation of "online pre-
scription” for patients with chronic diseases in our hospital from February 24 to March 7,2020, the outpatient pharmacy was adjusted
into conduct a working mode. Results After the implementation of "online prescription” in outpatient service,the patients returned to the
doctor online, the pharmacists reviewed the prescription, the medical insurance patients directly paid to the hospital to pick up the
medicine,and the patients at their own expense could deliver the medicine home,which not only facilitated patients,saved time,but also
reduced the chance of cross —infection of the patients with chronic diseases to the hospital for the prescription. Conclusion During the

COVID - 19 epidemic, the service of "online prescription” can ensure the medication of patients with chronic diseases,improve the effi-

ciency of patients access to drugs,and open a new model for pharmacists to provide pharmaceutical care.
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