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Application of Automatic Dispensing Machine in Outpatient Pharmacy of a Hospital
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( Department of Pharmacy, Pidu District People’ s Hospital of Chengdu City, Chengdu, Sichuan, China  611730)
Abstract: Objective To improve the working efficiency and service level in outpatient pharmacy of a hospital. Methods The composi-
tion of the automatic dispensing system and the dispensing process were introduced. The advantages of the automatic dispensing system,
the reasons for prolonging the initial dispensing time and the optimization measures were analyzed. Results The application of the auto-
matic dispensing machine reduced the work intensity of the pharmacy,the error of drug dispensing and the rate of complaint, shortened

the waiting time for drug - taking, which was beneficial to the management of the nearly valid drugs and improved the service satisfac-
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tion of the pharmacy. But the man —induced factors, machine factors,hospital information system(HIS) and other factors led to the initial

speed of drug dispensing increased rather than decreased, which affected the working efficiency of pharmacy. After taking optimization

measures to solve the problems,the advantages of the automatic dispensing machine were reflected. Conclusion The application of auto-

matic dispensing machine improves the quality of pharmaceutical care in the hospital,but there were also some shortcomings,it is nec-

essary for the manufacturer, pharmacists, HIS management department and information department to cooperate with each other to ensure

that the automatic dispensing machine can complete the dispensing work quickly and accurately,in order to provide better pharmaceuti-

cal care for patients.

Key words:hospital pharmacy;automatic dispensing machine ; dispensing efficiency ; optimization ; pharmaceutical care
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