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Abstract: Objective To effectively control the effect of ambient humidity on automatic oral drug dispensing system and improve the
working performance of automatic oral drug dispensing system. Methods Through the quality control circle(QCC) activity,the problems
encountered in the dispensing of automatic oral drug dispensing system in inpatient pharmacies were analyzed and corresponding im-
provement measures were formulated. The tangible and intangible results before and after the activity were evaluated. Results Compared
with those in January 2017,the correct rate of automatic oral drug dispensing system increased to 98% ,the failure rate of automatic o-
ral drug dispensing system decreased to 1% and the dispensing speed increased by 8% in June 2017 after the ambient humidity of
automatic oral drug dispensing system was effectively controlled. Conclusion It is feasible to improve the effect of ambient humidity on
automatic oral drug dispensing system by QCC,which can be helpful for automatic pharmacy management.
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