Pharmaceutical Administration

201949 H 5 H 4528 &4 1714

Vol. 28, No. 17, September 5, 2019 China Pharmaceuticals

- HEEE -

— A ' * .
B GEEZHFTNICNERRMNAENRERE X
WhiE4E, PIIEUE , FRgd i, 12580, 1 kg, R L%~
(FHARFMBEERGFH, LA FE 266003)
WE: B B3NS HE5EENERPARKEE REBGFRS R FE K555 RE, QRS 5 ZASRITAR £
%, ERINKT A4, FARGARFENH ERBEL AL AR, TR BFRGFEN, LEF a5, BIKE 4
W RS HFMG R EAEH BT,
KB : AAHE 5 R RB T B F RS
HE 5K S RI52 SCHERFRIRAD : A X E4HS:1006 - 4931(2019)17 - 0085 - 04

Exploration and Practice of Optimization of Outpatient Drug Taking Process Supported by Automated Pharmacy

QU Hajjun, SUN Mejjuan, CHENG Shaoyuan, WANG Panfeng, DING Shoumei, JING Fanbo
( Department of Pharmacy, The Affiliated Hospital of Qingdao University, Qingdao , Shandong , China 266003 )

doi:10. 3969 /j. issn. 1006 —4931.2019. 17. 027

Abstract: Objective To improve the quality of pharmaceutical care through information construction and process transformation of out-

patient pharmacy. Methods The hardware facilities of outpatient pharmacy were improved,the pre — dispensing system was replaced by
the automated pharmacy system,and the report number system was set up to realize the innovation of the process reengineering Results and

Conclusion The optimization of outpatient medication taking process can reduce the waiting time of patients,improve the order of win-

dows,reduce the risk of errors,improve the quality of pharmaceutical care,enhance patients’ satisfaction and medical experience.
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