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Abstract:Objective To understand the satisfaction of outpatients with the implementation of the national essential drug system. Methods Strat-
ified sampling method was used to investigate the satisfaction of 299 outpatients with the national essential drug system from March to
April 2018. Results

essential drug system. The main factors that influenced satisfaction were patients’ understanding of the national essential drug system,the

88.99% valid questionnaires were collected, among which 38.46% of outpatients were satisfied with the national

quality of essential drugs,whether the essential drugs can meet the demands and the supply of essential drugs. Conclusion Patients are
less satisfied with the national essential drug system. It is suggested to strengthen education about the national essential drug system

among patients,improve the quality of essential drugs,expand the catalog of essential drugs and improve the supply chain of essential drugs.
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