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Abstract: Objective To guide the hospital pharmacists to provide more professional pharmaceutical care for patients. Methods

Ques-
tionnaires were designed,including demographic data of the respondents,awareness of pharmacists’ work and zero margin drug profit pol-
icy,and acceptance for pay service from pharmacists. The questionnaires distributed to the public through the WeChat public number of
hospital and scan two — dimensional code at outpatient pharmacy in October 2016, the survey results were also analyzed. Results Most
of the public have had a general familiarity with the work content of pharmacists,they recognized the professional knowledge of pharma-
cists and trusted pharmacists, hoped to receive professional pharmaceutical care and were willing to pay a certain fee. Conclusion The
pharmacists only uphold the patient — centered philosophy, the full implementation of care for the patient,can pharmacists realize one's

self —worth after the zero margin drug profit policy.

Key words:zero margin drug profit policy;transformation of pharmacist service;questionnaire survey;pharmaceutical care;pharmacy management

P 7 HILAL) 1) 24 U 2 4 1 FR 3 L R R AN 25 ) 1) Al e
e B PR A P 248 B AR T R I A 2 L B
I, T 6] 1€ 24 T A AR Tl A 8 1 A R 00 e R ) 25 6 [ 22
G JE 1 20 o I g A A e R SR P ] 22 R 45 A A
“LAZ R L TR A T LR LT AR R
H %A AU LR AT I B2 Bt 24 i ik
T RS T 2500 TAE A S Z Ll b BT 25 i &
HE AR A W%, 70% DL F B 25 DA A 75 I B e i
(LA FTRRAIR o EAi, B e 24 D T 1 245 5 2 0 245 5 4G
BB RS B s 2 43 O A s R BOR R 1) v Ak
R s ¢ DTk (VAR
1 ®HERE®

R 5 BE AN T 56 T B & AR I 24 1A= kil g
2014 4F TAE RGEF 2015 4E 3 5 TAEAE 45 1Y 38 1)
([0 % (2015134 5 ) Rk, U4 BUR 45 & 5208, kA
P48 AR I 2 T A R e 09 3 28 T AR 22 HE) (]
142015178 5) VU148 AL = 25 1A il 25 A ek
Fk 2 ) 1 % (2016)32 2) o 4R 48 A1 56 SC1F 4
A S R T A ST B BE A EB I 245 b s b 25K R B

A8 MK BOM B IR 3 LA BRI R 55 s
S A O X R AR R 8 32 AT A Bl ST R 2 E AL
il o AR T A AL ES U E T 2017 41 H 1 HA
P IR 24 b I, BR 2 A S R B AN o DA b 28 48 R K
R AR B 25 2 3 RN 5 | e s e 24 VA4S [ oAy SR A 32
ey 2 IR 55 i A8 AP TN E AR R, BT
it s AT T 25 AR RIS ) 25 D4R 5 B 25 1R 55
1) 5 SR A 32 21D 3% M 55 i B, 64T T Rl i o
2 HEEHR
2.1 BRIt

227 A K SCHR IG5 A G SO BUR AN SE R B0 1
T )G, 29 & 18 AN [mdt , A5 JH A X 2 i N 1 48
THAFBERE 6F B B 25 00 AR 0 T MR RR B X 24 5 2 Tk
BRI T X 250K 55 I R oK, DA R4z 32 245 Il 2 il
55 W R S AT AR [l R ) T R TR 4, Rk R B R
RGN A 2 ~ 7 D IEFRIUH AL, $5— 0 S5 N
FrHEFI (3R 1) .
2.2 PRIEERSEK

2016 4F 9 A, FE V)48 AT 3k it 24 57 = B BT 24

E—EE N, B, @%, KFAFR, S ZELIT TR T @A ERY S, (L35)028 - 87461791 (% F 13 44 )627045226@ qq. com.
MEEES R, & MR A, TH I AT @ h ERG S, (85)028 - 61866000 — 6408 (% -F1Z 4 )chenwwl 111@ 126. com,

95



Pharmaceutical Administration

China Pharmaceuticals

201947 A5 H 552845 134
Vol. 28, No. 13, July 5,2019

A1 AEMAEER

%% EE
01 i
02 A

03 RaAFH

04 HOAHERSGT THEAROEATRLAL(TSiL)

05 EAZEERHITARBZA2H2(TSik)

Q6  EEZAFERS T A

07 BEREHRDERT RATEZIHHOAERFIAETLAY

Q8 ARG ITE Y, 6205 F T g

Q9 EMBEBRFZAREN, B AT

010 MAARBERG T ERGEMUT H2F BHFFHTEE
LA R A AR AFE A LN R E AR

Q11 Ak 2R 0943 BT 5557

012 Mg B2 2SR AR (R = 452 H)D7

013 AHRABEBRERKRE P EFERSG B MRG?

Q14 fRINA T Boat+ W25 IR 4L ey A A) T &R 25 5 £ 09 2 TR
S B 7

015 SRR, BERKRSGIFRSE Gedika s 2 0), &
RE®RZ?

Qle wRAHIBFHARA CXFRE

017 eI 50 NHRREST & REH

i
018 s If PR %4 M A sk, &

HIF 1147

b9

\S

)
597 )
HaBR(T S %)

Al BCHT , FH P 5 24 2 30l 2o B B A5 A A5 111224
D B VA R0 A 2 FhaR A% ) A 2 2 A R IO A )
B E 2016 4F 10 H 7 H , AARIEHE AR 3 151 1K,
SERUEAS 1001 4y, 5E L% N 31.77% .
2.3 BURAIE

K Microsoft Excel 2007 A4 57 804 26 . 258 EL
Ptz )5 00 250 B A 18 AN TAESE, 40 S % I ) 2 v
() —AN 1R, B4 e I IR A 25 R o L
2.4 PEER

5 1 ~3 AN H R A DGR, A X5
AR J 18 ~40 %, 82. 72% st 74. 49% s KGRl
PhE2E G 91, 40% Ut IR B LA 225 (18 ~ 40 %
N GRS B B Ml 55 LA O IR B RS Sl s &
PR 22 (1 B IR Ok e e IR 45 % 52 o e AL, B
SRR R G BE B IR S5 A TR DL 1
3 iFig
3.1 AR TEANMES T

[F] 556 4,8, 10 8 H &2 AR 245 00 A DA 1 B
L5 R R, 88. 91% DL B A I R B B 2 T
YERNZSHERT 3 fr e H A Ay A8 T A A A2
T, UL ARRT 250 ) TAE NS I 2 A —E T AR
(19 581. 92% WA g M 4fa = e 245 il 52 402 1) 24 7 ol R
R4 AR AT sk B 25 A T B,
RIGA AT 25230 Tl H AR 1 B2 45 A 0354 60. 74% 1)

96

—

B A AR 2 A R v 1) 24 0 3R 5 R) e, H R
22. 18% WIHEVAAE & e 2 1 B v 22 3 80y ) 245 Il 1)
[P, &35 S 2 BH , 0 43 W R 25 25 DA T = B 24 U 7 %l
B 55 0 Ll I (H 3 By 1) 24 DR B g 2 | gk X —
) R0, B T B 72 245 U ) IR 45 LA FNA T A, P RE O 2 i 3
A2 IR A2, 2 0 2 b [ 4k 2 A AR E AL 250
By A ARIAT]

[FJE55 6,7,9, 11 A [a] LR 2 A 25 DTS A BE i i
AR BIR , KER A AN FHAF AT 25 £l o, 24
I 2548 e IR fd R rh e 3 T E2E M (HHE
A2 FH 2546 SO0 0 5 8 e s A i &
HEANIE T, 70. 03% P IR A 5 e 345 24 ) R U 3, A
18. 78% [P 45 I 4 2 e 85 1) 245 Do 30, B 17 % BR U A 15
FERET g B R A, 2500 32 30 5 18 A 7 & Fig AR
A IR A PR ) 28 57 vy 24 05K By iy S A
3.2 NARNAMEHERSHT RKIT

M5 5,16, 18 AR 28 o 24 il 43t il 55 11
TR AR IE R, 91, 7T1% R # % 75 SR 2 I g it
MZE RS, 25 A 112, 59. 74% B8
T E B RS EM,

P B s PR GE , LT B 13 FKBE B (Gt K
T BEBE b At R B B A st s BH B Bt b BUKE R
(57 | 5 S 7 A | s 7 7 7 i 12 e P9 V=
REERE At JLE BB 5 &8 LRSI b at b s B2
B AL B B bt AR B e ) B Sr 25 R L
] S5 PRI FH 253 100 L A, 4 [ 45 bt AT 2 R R B I
W TR 25501132, ndb nt s BH B Be R e FH 25 %
K112 A7 BT 0 B2 BE A9 4T ORI 25 %30 1]2 .
A NRERMZERT2%, HRZiERTlzeiz
T2, N BERT MR 2505 58, 2 B Av]
FIRAD S AR BB 2527 1 1122 8 K E I3 A
LU, Ry B SR ALl 1) 24 24 R 55 B TR ), ek
T BRI ARG, Bk 4 A B 25 5 R R J
BT 2018 45 5 HIFJE T A4 &R R @ 224297 1]
2, %8 T BE N —8UT,

PR A 3 S R A 2 N A 2R B AL AT
PIIGR G A A5 RS B A% T 0, A A5 8 AL AR,
ON AN JE R e PR L S sh Ve R BE I R REAR IR 55 B
e, AN S22 38 43 7 98 55 2 o) a5 B B B L 7 B
R+ 7 REE 2SR A R R R R =T,
2T Z5TFF Uy SR ) L K o0 S 4 o 00 e o % o b it
T8 ] = e 24 7B AT X S 2 F ATy, I 6% ) 24 % 24 i
TolvBE T T TAR K2 AR R
3.3 AREZHMKERSNEEST

(B 55 14,15, 17 A [a) 8RR A2 32 24 i 2% i



201947 A 5 H 5528 55 1311
Vol. 28, No. 13, July 5,2019

China Pharmaceuticals

Pharmaceutical Administration

[A] R Q4 (7] £ 3k ) [A] 8 QS (A £ 3k ) [a] {8 Q6
[m) &t Q7 [t Q8 5] Q9
[/ Q10 "] Q11 [a] 8t Q12
[ Q13 o) 5 Q14 [ Q15
[a] 5 Q16 ) Q17 [ Q18 (1] Z ik )
BA1 AERDIF ARG RESE R
55 19 T BE R R X 2 IR AR Y 25 TR 5 SO BR T oK, AT 20 Y AR NS RN E L HOR T 55t ] )

9 HE A R 63, 13% ,70. 43% I REE 2 #5332 S2 4T 25 4
TN | B BECRC IR 55 2% o 25 D 100 T T2 OB
S8~ 2 TR RO
4 EiL

(A& AT EE R BN, A AR TR S BRI

B SIS B AL Y 2522 R 55 o 38 73 S8 3 X R Ui
045 A B8 B 7, 28— O R I B 28 e (e
TS AT A 57 BE BE 25 b A | 250 AT A= o], 9
FE AL, W R A2y R 55 5 A L, T
FEELAG 251112 (PR 28 A5 BHE 55 2 50 ik 55 14

97



