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Abstract: Objective To analyze the root cause of dispensing errors by using psychological theory, and propose improvement measures to

ensure the safety of medication. Methods

mation processing by Wichens information processing model. Results

The root cause of dispensing errors were analyzed from the perspective of pharmacist infor-

The dispensing errors of pharmacists occurred in 5 stages: infor-

mation acceptance, identification of prescription information, determination of drug taking instructions, information comparison of dispensing
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drugs and target drugs, and information checking. Dispensing errors were closely related to two factors of attention and memory.

Conclusion

Psychological theory (Wichens cognitive model) can provide reliable theoretical support for the root cause analysis of

dispensing errors. It is useful for the pharmacists to propose improvement measures for dispensing errors.

Key words: psychology; error analysis; information processing model; root cause analysis; pharmacy management
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