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Abstract: Objective
Methods

To investigate the effect of form director’'s work log on the quality management of outpatient pharmacy.
The implementation of quality management in the hospital information system from January to December 2016 (before implemen-
tation) and from January to December 2017 (after implementation) was analyzed retrospectively. The satisfaction was investigated by
questionnaires. Results  After implementation, the comprehensive quality control score of outpatient pharmacy was (96.49 +3.52) points,
which was significantly higher than (92.11 £3.27) points before implementation( P < 0.05). The incidence rate of deployment error
was 0. 42%o, which was significantly lower than 0.59%o before implementation( P < 0. 05). The satisfaction rate of patients or their family
members was 92.94% , which was significantly higher than 85.07% before implementation( P < 0.05). The qualified rate of prescription
was 97.01% , which was significantly higher than 94.65% before implementation( P < 0.05). Conclusion The application of form

director’s work log in the quality management of the outpatient pharmacy can significantly reduce the incidence of deployment errors

in dispensing, ensure the safe medication of patients, and improve the rate of qualified prescription in outpatient pharmacy and the

satisfaction of patients and their family members.
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