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To understand the current situation, effectiveness and existing problems of chronic disease management in a drug-
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store in Guangdong Province,and put forward suggestions and measures for improvement. Methods The utilization of medication therapy
management — artificial intelligence(MTM — AI) system in a drugstore in Guangdong Province was understood, and the data of chronic
disease management were retrospectively analyzed, the effectiveness and existing problems were evaluated. Results The introduction of
MTM - Al system in a drugstore in Guangdong province had provided services for 1 655 patients with hypertension,and achieved some
success. The main problems were as follows:the chronic disease management specialists were more willing and less competent in their
works, MTM — Al system had not fully played the expected advantages and role,consumers’ awareness of the chronic disease management

services in pharmacies was still insufficient. Conclusion In the future,it is still necessary to strengthen the training of chronic disease

management specialists, continuously improve the MTM — Al system,and actively publicize the service to the people.

Key words: drugstore ; chronic disease management ; medication management;artificial intelligence
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