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Analysis of 1052 Cases of Drug Consultations in a Hospital
Sun Jingbo, Fan Shuo, Suo Lin, Li Yiwen, Li Jing
( Department of Pharmacy, China Meitan General Hospital, Beijing, China 100028)
Abstract: Objective To analyze the drug consultations of outpatient and to provide reference for improving the quality of pharmaceutical
care. Methods The records of drug consultations were collected from the outpatient of our hospital in 2016, and then classified and
analyzed according to the information of the composition of consultants, consultation forms, consultation contents, the types of consultation
drugs and so on. Results The outpatient consultation window provided a total of 1 052 cases of drug consultations in 2016. Consultants
were mainly consulted by patients(956 cases, 90. 87% ), the most common consulting method was face to face(895 cases, 85.08% ), the
main contents of the consultation were the usage and dosage of drugs(468 cases, 44.49% ), adverse drug reactions(298 cases, 28.33% )
and matters of attention(112 cases, 10. 65% ). The main types of drugs consulted were cardio cerebral vascular system drugs (503 cases,
47.81% ), respiratory system drugs(378 cases, 35.93% ). Conclusion Patients were mostly concerned about the drug usage and dosage,
adverse drug reactions and matters needing attention. The clinical pharmacist can provide drug consultations for patients through face -
to — face, and can improve the quality of pharmaceutical care in order to promote rational drug use in clinic.
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